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IIPABUJIA
IMPEJOCTABJIEHUSI KOMMYHAJBHBIX YCJVYT MOJIL30BATEJISIM
IMMOMEIEHUN B OBHIEXKUTHUU I'OCYJIAPCTBEHHOM BIO/UKETHOMN
NMPO®ECCHOHAJIBHON OBPA3OBATEJILHON OPITAHU3AIINU PECITYBJINKHN
AJIBITES "AJABII'EMCKHUM PECITYBJIMKAHCKHU KOJUIEJUK HCKYCCTB UMEHHU
V.X. TXABUCHUMOBA"

I. O6mue noJIoKeHNs

1. Hacrosimue [Ipasuia peryavpyioT OTHOIIEHHS MO TPEIOCTABICHUIO KOMMYHAILHBIX YCIYT
MOJAB30BATC/IAM [TOMEUICHUH B OOILIEKUTUM, B TOM HMCJIE OTHOUICHUS MENY HUCTOJHUTEIIMU U 10-
TPEOUTEIAIMHU KOMMYHAIBHBIX YCIYT, YCTAHABIUBAIOT UX [1paBa U 00SI3aHHOCTH, MOPSJIOK 3aKIFOYCHUS
,H,OT'OBO]J&.. COJACPIKALICTO IMOJIOKCHH O [PCAOCTABJICHHH KOMMYHAIIbHBLIX YCIYT, a TakKiKe TTOps 10K
KOHTPOJISl KAUeCTBA IIPE/I0CTABICHUS KOMMYHAIBHBIX YCIYT, TIOPS/IOK OIpeie/IeHusl pa3Mepa MJIaThl 3a
KOMMYHaJIbHbIE YCIIYTH IPH OTCYTCTBHH NPHOOPOB yyeTa, MOPSIOK Mepepacyera pasmepa Ijiarhl 3a
OTIIENIbHBIE BUIbl KOMMYHAJIBHBIX YCIIYT B IEPUO/L BPEMEHHOIO OTCYTCTBUSA I'PaxjiaH B 3aHMMacMOM
AKHTIOM TIOMEIIEHHH, MOPSI0K U3MEHEHHUS pasMepa IU1aThl 32 KOMMYHAILHBIC YCIIYTH 1TPH TIPE/10CTaR-
JICHHH KOMMYH@IbHBIX YCIVI HCHAICIKAIICTO KaydeCTBa W (HJ'IH) C MCPCPLIBAMH. TTPCBLIIATIOIIUMH
YCTAHOBJIEHHYIO [POJIOJIKUTENBLHOCTD, ONPENS/sIIOT OCHOBAHUS W MOPSJIOK MPHOCTAHORBICHHUS WM
OrpaHUYEHMs] TIPEIOCTABICHUSA KOMMYHAIBHBIX YCIYT, a TakikKe PerjaMeHTHPYIOT BONPOCHL, CBs3aH-
HBIE C HACTYIIJICHUEM OTBETCTBEHHOCTH MCIOJHUTENEH U OTpedUTE e KOMMYHAIBHBIX YCIIYT.

2. [lousitust, ucronb3yemble B HacTosMx [IpaBuiax, o3Haqalor clieyromuee:

"BHYTPUI0OMOBbIC HHKEHEPHBIE CHCTeMBbI" - BHYTPU/IOMOBBLIC HHIKCHEPHBIC CHCTEMbI BKIIHO-
4aroT B ¢e0s paciosoKeHHbIE B PE/IE/Iax 3eMEJILHOIO yUyacTKa, Ha KOTOPOM PACIONIOKEH KUITOH /oM.
a TAKKe HAXOMAIIMECH B JKUJIOM JIOME MHIKEHEPHBIE KOMMYHHKALMK (CETH), MEXaHWYECKOE, HICKTPH-
YECKOE, CAHUTAPHO-TEXHUYECKOE U MHOE 000pYI0BaHKE, C UCTIOIB30BAHHEM KOTOPBIX OCYILIECTBISET-
st noTpediieHne KOMMYHAIBHBIX YCIIYT,

"BHYTPHKBAPTHPHOE 000py/10BaHHe" - HAXOSAIIMECS B JKUIIbIX HJIM HEKHIIBIX TOMEIEHHAX
B MHOTOKBapTHPHOM JIOME M HE BXO/AIIAC B COCTABR BHYTPUIOMOBBIX MHIKEHEPHBIX CHUCTCM 0OIIe-
JKHTHSA HHIKCHCPHBIC KOMMYHHKAIIMH (CCTH). MEXaHHYeCKOe, '.).'It‘!I(']'pHLICCKOC. CaHMUTapHO-
TEXHUYECKOE U HHOE 000py/JOBaHHUE, C HUCMOJIBL30BAHHEM KOTOPBIX OCYUICCTBIsICTCS noTpeblienne
KOMMYHAJIBHBIX YCIYT;

"menoHuTENR" - IOPUIMYECKOE JIMLO HE3aBUCHMO OT OPraHU3alMOHHO-IIPABOBOH (HOPMBI.
[PENOCTaBIISIONIee TOTPEOUTENIO KOMMYHAIBHBIE YCITYTH;

”KOMM}’H?IJI])HI:IQ }’CJ’IyI"H“ = OCYIHICCTBJICHHE JICATC/IbHOCTH HCIOJHUTCIS 110 [1o/1a4e [noTpe-
GuTensM 1000r0 KOMMYHAIILHOIO pecypea B OT/ICNLHOCTH uitk 2 1 Gojiee U3 HUX B JHO00M couera-



-

HHH ¢ LeJIbio obecrnieueHust O1aronpusTHEIX U 0E30MaCHbIX YCIIOBUI HCIOIB30BAHUS KHUITBIX. HEKMN-
JBIX TOMEMIEHUH, 001Iero umMyiecTBa B 00111eKHTHY;

"KOMMYHAaJIbHbIE pecypebl” - X0JI0/iHAsA BO/IA, ropsivasi BOAa, HIEKTPUYECKas YHEPrHsl. TEro-
Bast SHEPIHsl, UCIIOJIL3YEMBIE IS MTPEIOCTABICHUS KOMMYHAIBHBIX yeayr. K komMyHalbHBIM pecyp-
caM [PUPAaBHUBAIOTCS TAKXKE CTOYHBIE OBITOBBIC BOJIbI, OTBOJAMMBIC MO LEHTPAIU3OBAHHBIM CETAM
MHKEHEPHO-TEXHUYECKOr0 o0ecrieyenus;

"He:kH/I0€ MoMeneHue B ofmeknTHn'" - roMeleHie B 00IMEKUTHH. KOTOPOE HE AB/SCTCS
MKHITBIM MTOMEIIIEHUEM;

"HOPMATHB MOTPeOICHNA KOMMYHANbHON yCayrn" - KOJTMYECTBEHHBIH 1okaszarens odbema
noTpebIeHUST KOMMYHAIBHOTO pecypca, YTBEpAKIaeMblif B YCTAHOBICHHOM MOPSJIKE OpraHaMu rocy-
napcTBeHHOM Biacth PecriyGiuku Anbiresi, KpacHomapekoro kpas W MpUMEHSEMBIH JUls pacyera
pasmepa I1aThl 3a KOMMYHaJIBHYIO YCJIYTY [IPU OTCYTCTBHU IIPUOOPOB yyeTa; '

"morpebuTeL" - TUIO, MOJB3YIONICECS Ha MpaBe HalMa KUJIOro MOMENIeH s B OOIICKUTHH,
HOTPedIISIOIee KOMMYHAILHBIE YCIIYIH;

"pecypcocHadixaomas oprasuzanust” - OPUIHYECKOe JTUI0 HE3aBHCHMO OT OPraHu3aiuoH-
HO-IIPaBOBOH (DPOPMBI, OCYIIECTBIISIIONUIME ITPOIAKY KOMMYHAIBHBIX PECYPCOB B TOM YHC/IE OTBE/IE-
HUE CTOYHBIX OBITOBBIX BO/I: .

"HEeHTPANN30BAHHBIC CETH MHKEHEPHO-TEXHUYECKOro obecrnedeHus’ - COBOKYIHOCTL TPy~
00npOBOIOB, KOMMYHUKAIIMH U APYIUX COOPYKEHWH. NMpeIHa3HAYeHHBIX JUIS T0Ia9H KOMMYHa/h-
HBIX PECYPCOB K BHYTPHIOMOBBLIM HHIKEHEPHBIM CHCTEMaM M OTBOJA OLITOBBIX CTOKOB W3 BHYTPH-
JIOMOBBIX MHIKEHEPHBIX CHCTEM;

"creneHb OGJaroycrpoiicTBa obmiekMTHS" - KadecTBEHHAs XAPAKTEPHCTHKA OOGIICIKHUTHS,
orpejesieMas HAJIMYUEM M COCTABOM BHYTPHUJOMOBBIX MHKEHEPHBIX CHCTEM, 00ECIEHMBAIONIMX
IPEOCTABIEHUE TOTPEOUTENAM KOMMYHAIBHBIX YCIYI T€X BM/0B., KOTOpPBIE MOIYT ObITh Mpe/lo-
CTaBJIEHBI ¢ UCIIOJIB30BAHUEM TAKUX BHYTPHUIOMOBBIX MHKEHEPHEIX CHCTEM,

[Tonarus "xuiioe nomerenne” u "ynpapisiolas opranusanus” ynorpebusiiores B HaCTOSUIMX
IlpaBunax B 3HaUeHHUSAX, onpejeleHHbIX KummiHbM.ko/iekcom Poccuiickoii Mesepaiiuu.

II. Ycaosus npejocraB/iieHusi KOMMYHAJIbHBIX YCIyT

/3. YCIOBUAMHU NPEIOCTABICHHS KOMMYHAIBHBIX YCIIYT NOTPEOHTENIO B OOLICKUTHH SIBISIOTCS
CHCEJ,}/K)HIHC:

a) KOMMYHAaJIbHBIE YCIYTH NPEJIOCTABISIOTCS MOTPeOHTENSIM HaYHHAast CO JIHs 3aKTI0UEeHUs JI0I0-
BOpa HaiiMa - HAaHUMATEJTIO JKUIIOTO IOMEILIEHUS 110 TAKOMY JOTOBOPY M MPOKHUBAIOLIUM C HUM JIHILAM;

0) cocras npeaocTaBasSEMbIX MOTPEOUTENIO KOMMYHATBHBIX YCIIYT ONPEACIISETCs B 3aBUCHMO-
CTH OT CTEIeHH 0J1aroycTpoicTBa OOIIEeKHTHS;

B) NpeJI0CTaBICHHC KOMMYHAQJIBHBIX YCIIYT IIOTpCﬁHTCJIIO OCYUICCTBIACTCSH KPpYIIOCYTOUHO
(KOMMYHAIIBHOH YCIIYI'H 110 OTOIUICHHIO - KPYTJIOCYTOUHO B TEYEHHME OTONHTEILHOIO [1EPHO/1a). TO
ecTh Oecriepedolino, MO0 ¢ nepepbIBaMy, HE TPEBBIIIAIOIIUMHA [PO/I0JIKHTEIBHOCTL, COOTRETCTRY -
IOIYI0 TPEOOBAHUSAM K KaueCTBY KOMMYHAILHBIX YCIIYT;

I) MPEJOCTABIEHHE KOMMYHAIBHBIX YCIYT OCYIIECTBISETCS B HEOOXOMMMbBIX TOTPEeOUTEINO
o0bemax B mepesieslaXx TEXHHUYECKOH BO3MOMKHOCTH BHYTPHJIOMOBBIX MHIKCHEPHBIX CHCTEM, C HC-
[10JIL30BAHHUEM KOTOPBIX OCYLICCTBIIACTCS NpeJoCTaB/ICHHE KOMMYHATBHBIX YCIIYT,

1) TEXHUUYECKOE COCTOSIHME BHYTPHJIOMOBBIX MHIKEHEPHBIX CUCTEM U BHYTPHUKBAPTUPHOIO 000-
pyZI0BaHUsI COOTBETCTBYCT YCTAHOBJIEHHBIM TPeDOBAHMSAM U TOTOBO IS PEIOCTABICHHUS KOMMY-
HaJILHBIX YCIIVT. .

4. IToTpebuTento MOryT ObITh MPEOCTABICHBI CIEAYIOUINE BU/IbI KOMMYHAILHBIX YCIYT:

a) X0JOJAHOE BOJOCHAOKEHHE, TO €CTh, CHAbXKEHHE XOJIOHOW MUTHEBON BOJIOH, MoxaBaemMoil
[0 HEHTPATU30BAHHBIM CETAM XOJOJAHOIO BOJAOCHAOKEHHS K BHYTPHIOMOBBIM HHIKEHEPHBIM CHCTE-
MaM ODILEKUTHS;

6) ropsdee BojocHaOXKEHHE, TO €CTh, CHAOKEHHE ropsyeii BO/IOMH, 1101aBaeMOil 110 e Tpan30-
BAHHBIM CETSN I'OPAYEro BOJOCHAOKEHHUS K BHYTPHIOMOBBIM HHIKEHEPHLIM CHCTEMAM B OOLIEIKHTHS:

B) BOJIOOTBEJICHHE, TO €CTh, OTBOJL OBITOBBIX CTOKOB M3 OOMIEIKUTHS:

r) 3eKTpocHabkKenne, To eCTh, CHabKEHME IEKTPHUYECKOH dHEeprueil, nojasaeMoi no ieH-
TPAIM30BaHHBIM CETAM JJIEKTPOCHAOKEHUS K BHYTPHIOMORBIM MHIKEHEPHBIM CHCTEMaM B ODINEKH-
THE;

[§]
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A1) OTOIUIEHHE, TO €CTh, 110/1a4a 110 UEHTPAIU30BAHHBIM CETAM TEIIOCHAOKCHHS K BHYTPHIO-
MOBBIM HHIKCHEPHBIM CHCTEMAM OTOIICHHUS TeIJIOBOH IHCPIrHH. 06CCIICLIHBEI}0LLLeﬁ MOJJACPIKAHHEC B
OOLIEKUTHU TEMIIepaTypPhl BO3TyXa.

5. OTONHUTENLHBIH NEPUO/ JOJKEH HAUUHATBCS WM 3aKaHYMBATHCS CO [IHS, CICAVIONIEro 3a
JHEM OKOHYAHHMS 3-JHEBHOIO MEPHOJA, B TEUEHHE KOTOPOTO COOTBETCTBEHHO CPEJHECYTOUHAS TEM-
nepatypa HapyKHOro Bozjyxa Huxke 8 rpamycoB Llenbcust wim CpejHeCyTOYHas TeMmeparypa
Hapy»)KHOTO BO3/1yXa Bblllle 8 rpajaycos [lenbens.

6. [IpenocTaBienre KOMMYHAIBHBIX YCIYT OTPEGUTENIO OCYIIECTRISACTCS HA OCHOBAHHU BO3-
ME3/IHOTO JIOFOBOPA, COJIEPIKAIIETO MOMOKEHHUS O MPEI0CTABICHUHM KOMMYHAJIBHBIX YCITYT.

7. Ycnosus MpeocTaB/IeHHs: KOMMYHAITBHBIX YCIIyT HAHUMATEITIO ONPEENISIOTCs B JIOFOBOPE HalMa,

8. Ilpu 5TOM aMUHHCTpAIMS KOJUIE/DKA, BHICTYIIAIOIIAsS HAMMOIaTeIeM KHUIIOro OMEIIEHUs!, B
1esax obecnevenns MpeIoCTaBICHUSI HaHUMATEIsIM KOMMYHAIBHBIX YCIyT TOFO BHA, MPeloCTaB-
JICHHC KOTOPBIX BO3MOMKHO C YHCTOM CTCICHH 6ﬂa[‘0}"CTpO[:‘ICTBa KHJIOTO IMOMELICHHSA, 3aK/IIOYaceT ¢
HaiiMoaTesieM JI0rOBOp, COEPKALINI MOIOKEHHUS O IIPEIOCTABICHUH KOMMYHAILHbBIX YCIIYT.

IIL. Yenosusa qorosopa, coaepRamero noJgoKeHmus
0 MPEA0CTABIEHHH KOMMYHAIBHBIX YCJIYT, U NOPAI0K .
ero 3aKJII04eHHs

9. Jlorosop, coaepiKaliuil MONOKEHUS O MPEIOCTABICHUH KOMMYHAIbHBIX YCIYr. J0JKCH
BKJIIOYATE!

a) 1aTy | MECTO 3aKJIFOMEHMsI T0TOBOpa;

0) HaMMEHOBaHME, aApPEC, PEKBU3HTHI PACHETHOIO CHETA M MHYK KOHTAKTHYIO HH(POPMAIMIO
MCIIOJTHUTEIS,

B) CJIEIYIOIIHE CBEJIEHHUS O MOTpeOuTENE:

s (QU3MYECKOTo JIMLA ~ (haMUIIHs, ML, OTHECTBO, JaTa POKICHHUS, PEKBH3UTHI JOKYMEHTA.
YAOCTOBEPSIOIIETO JTMYHOCTh, KOHTAKTHBIN TeJe(OH;

I) aJipec NOMEIIEHNs B OOIIEKUTHHU, 110 KOTOPOMY MPEIOCTABIISIOTCS KOMMYHAIbHBIE YCIYTH C
ykazanuem pasMepa (oObema, nioIai) oTalIuBaeMbIX MOMEIICHUH, KOJIMYECTBA JIMI], MOCTOSHHO
IPOKUBAIOLIMX B JKUJIOM [IOMEIICHUH;

/1) HAHMEHOBAHUE MPEJIOCTAB/IAEMON TOTPEOUTENO KOMMYHAILHOH YCITYTH (KOMMYHAIBHBIX YCIYT):

e) TpeOOBaHMs K Ka4eCTBY [PE0CTABIIEMOH KOMMYHAIBHOM YCIyrH (KOMMYHAILHBIX YCIYT):

) MOPSIIOK onpe/ienieHus obbema (KouyecTsa) NoTpebIeHHOr0 KOMMYHAIBHOTO pecypea, He-
XOJst H3 HOPMATHBOB NOTPEOJICHUS! KOMMYHAILHBIX YCITYT, TOKa3aHui npubOpoB yueTa UM MHBIM,
yKa3aHHBIM B HacTosAlux, [IpaBumax cmocobom;

K) MOPSIJIOK OnpejiesieH s 0ObeMa IpeI0CTaBICHHBIX KOMMYHAIBHBIX YCIYT U pasMepa Iarhl
38 KOMMYHAIIBHBIE YCIIYTH, B TOM YHCIIE, MOPAI0OK OIpe/e/IieHH obnema HPCJFEOC'FE}BJICHHOFI KOMMY -
HAJIBHOH YCIIYI'! IO 3JICKTPOCHA0KEHHMIO M pa3Mepa IJIaThl 3a yKa3aHHYI0 KOMMYHAILHYIO YCIYIY ¢
NPUMCHEHHUEM LIEH (Tapu(OB) Ha SIEKTPUUECKYIO IHEPIHIO (MOLIHOCTD), YCTAHOBICHHbIX JUIS HACe-
JIEHHUSI, & TAKXKE MOPAJIO0K. CPOK B (OPMY BHECEHUSI IIIATHI 38 KOMMYHAIBHBIE YCIIYIH:

JI) MEPBI COLMATBHOM MOIEPIKKH 110 OTIATe KOMMYHAIBHBIX YCIIYT, [IPE0CTaBICHHBIE OTPe-
OHTelI0 KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATEeLCTBOM Poccuiickoit Meneparmu (B
Cllydyae NpeloCTaBlIeHUs! TAKMX Mep);

M) azipec ¥ crocob J0CTaBKM NOTPEOUTETIO cueTa ISl OTUIATE KOMMYHATBHBIX YCTYT:

H) MOPSIAOK yCTaHOBJIeHUs (aKTa HeNpejOCTABICHNS KOMMYHAIBHBIX YCAYT MM TPEel0CTaB-
JICHAS. KOMMYHQIIBHBIX YCIIYT HEHA/UICHKAIIEro KayecTBa, MOPS/IOK® H3MEHEHHSI pasMepa IaThl 3a
KOMMYHQ/IbHBIC YCIIYTH [PU TMPEIOCTABIEHNH KOMMYHAILHBIX YCAYT HEHAIEKAIIEI0 KauecTra M
(MITH) € IEPEPLIBAMM, MPEBBILIAIOITMMH YCTAHOBICHHYIO ITPOJI0JIKHTEILHOCTE,

0) mpasa, 00s3aHHOCTH U OTBETCTBEHHOCTh HCITOJHUTENS U 10TPeOUTEIS;

1) OCHOBAHHS! ¥ TIOPS/IOK NIPUOCTAHOBKH M OrPAHHUEHHUS [PEAOCTABICHAS KOMMYHATHHBIX YCIIYT

p) OCHOBaHHs U TOPSIOK U3MEHEHHS M PACTOPKEHUS JI0TOBOPA;

C) CPOK JeHCTBUS IOTOBOpA.

IV. IIpaBa u 00913aHHOCTH HCIIOJHUTEISI

10. Ucnonaurens 06g3an:

Lad




a) PeJlOCTABIIATE N0TPEGHTEI0 KOMMYHAJILHBIC YCIYTH B HEOOXOAUMBIX /U HErO 00beMax 1
HaJUIeKAIIEro Ka4ecTBa B COOTBETCTBUH ¢ TpeOOBaHUAMM 3aKoHOjaTenbeTBa Poceniickoit Mesepa-
UK, HacToAUMH [IpaBuiamu;

0) 3aKI0YaTh ¢ PeCYpPCOCHAOKAIOIINMU OPraHU3ALMAMU JIOFOBOPBI O IpUOOPETEHUH KOMMY-
HAJIBHBIX PECYPCOB, UCIIONB3YEMbIX HIPH MPEAOCTABICHUN KOMMYHAIBHBIX YCIYT MOTPEOHUTEISM:

B) CAMOCTOSITE/ILHO WJIH C IPUBICUYCHHEM APYTHX JIHI OCYIIECTBIATh TEXHUUECKOE o0cy#H-
BAHHC BHYTPHUIOMOBBIX WHKEHEPHBIX CHCTEM, C MCIOJIb30BAHMEM KOTOPBIX MPEJIOCTABISIOTCS KOM-
MYHAQIIbHBIE YCIYTH NOTPeOHTETIO;

I) HPOU3BOAUTE HEMOCPEICTBEHHO IPH O0pAIleHuH MOTPeOUTE s MPOBEPKY IPABHIBHOCTH HC-
YHMCIICHHS! MPEBABICHHOrO MOTPEOMTENO K yIlate pasmepa IUIaThl 38 KOMMYHA/IbHbIE YCIIyTH. 3a-
JAOJDKEHHOCTH WJIM TIEPEIUIaThl MOTPEOUTENS 3a KOMMYHAILHBIE YCIYTH, [PAaBUALHOCTH HAUUCICHHS
NOTPeOUTENIO HEYCTOEK (INTpadoB, NEeHel)  HEMEIEHHO, 110 PE3yIIbTaTaM NPOBEPKH, BBLIABATH I10-
TPEOUTEIIIO JTOKYMEHTBI, COJIEPKaIIUE IIPABUIILHO HAYMCIICHHbIE T1aTexu. Bhiiasaembie noTpeGute-
JIO JIOKYMEHTBI 10 €T0 MPOChOe JIOIKHBI ObITh 3aBEPEHbI OITUCHIO AUPEKTOPA U MEUATHIO KOJLIEIKA:

/1) TPUHUMATE B YCTAHOBJICHHOM IOPSIKE U CPOKH cOOGIIeH s 10TpebuTeleit 0 (hakTe mpeio-
CTaBJICHAST KOMMYHAJIBHBIX YCIIyI HEHA/UICKALICTO KauyecTBa M (WIIH) C [epephiBAMH, MPERbINALO-
IIUMH yCTQHOBICHHYIO 1POJIOIKUTEILHOCTD, OPraHW30BLIBATL U IIPOBOAUTE MTPOBEPKY TAKOTO (hak-
Ta C COCTABJICHUEM COOTBETCTBYIOIICTO aKTa POBEPKM. @ [IPH HAIMUMH Bpejia. NPUYUHEHHOIO
HapyICHUEM KaueCTBa KOMMYHAIBHBIX YCIIYT, - TAK)KE aKkTa, PUKCUPYIOIIEro Bpel. NPHYHHEHHIH
’KU3HU, 3TOPOBBIO UIIM UMYIIECTBY HMOTpeGUTENS;

€) BecTH yuer xanob (3asBieHuit, oGpaienuii, TpeGoBaHUI U MpeTeH3Mit) noTpedureneit Ha
Ka4eCTBO MPENOCTABICHUS KOMMYHAIBHBIX YCIIYT, Y4eT CPOKOB ¥ Pe3y/IbTATOB HX PACCMOTPEHMS M
WCIIOTHCHHS, @ TaKXKe B TeHeHUE 3 pabounx JHedH o JiHs NomyueHus xano0sl (3asBieHus, Tpebosa-
HUS ¥ IPETCH3MH) HANPABISATh MOTPEOUTENIO OTBET O €€ Y/IOBICTBOPEHUH, b0 06 0TKase B yI0-
BJIETBOPEHHH C YKA3aHMWEM MPUUUH OTKa3a;

’K) HHPOPMUPOBATL MOTPEOUTENEH B MOPSAKE U CPOKH, KOTOPBIE YCTAHOBIIEHBI HACTOSIIUMMU
[paBramu, 0 npuYMHAX K IPETIOIAraeMOil POJIOIKUTENLHOCTH MPEI0CTABICHHUS KOMMYHaTBHBIX
YCJIYT HEHAJIEkKAIEro KayecTra W (MiIM) C MEepepbIBAMH, MPEBBILAIOIIUMHU YCTaHOBJIEHHYIO TTPO-
JOJKHTCIBHOCTD,

3) MHQOPMHPOBATL NOTPEOUTENS O JaTe Hadaia MPOBEIEHHS ILIAHOBOTO MEpPephIBa B npeno-
CTaBJICHUH KOMMYHA/IbHBIX YCIYT He 1103/1Hee, Yem 3a 10 paGounx jHell 10 nauana nepepnisa;

W) COrJIacoBaTh C MOTPEOHUTENEM YCTHO BPEMsl JI0CTYIIA B 3AHMMACMOE MM JKHIIOE HIH HEIKHIIOE
IIOMCIICHHUE, & /151 TPOBE/ICHMUSI MITAHOBBIX PabOT BHYTPY TTOMCIIEHHS HE MO3/IHEE, YeM 3a 3 pabounx
AHS 10 Havasa MpoBe/IeHHs TakuX paboT, B KOTOPOM YKa3aTh:

naty u BpeMs IpoBesieHus paboT, BU/ pA0OT U MPOIOJIKHTENBHOCTE UX POBEICHHS

HOMep TenepoHa, 10 KOTOPOMY NMOTpeGHTe b BIpaBe COIIACOBATH HHYIO ATy H BPeMs NpoBe-
neHust paboT, HO He To3/Hee 5 pabounx JHel;

JOJIKHOCTB, (PAMUIIHIO, MM H OTUECTBO JIMIA, OTBETCTBEHHOTO 3a MPOBEICHHE PaboT:

K) MPEI0CTABHTh MOTPEGHTENO (MyTeM pasMelleHus Ha 10CKe 0ObsIBICHNUS, pacroyokKeHHOH B
OOLIEIKUTHH), CAEAYIOULYIO HHPOPMALIUIO:

CBEICHHS 00 MCIIOJIHUTENC - HANMEHOBAHUE, MECTO HAXOMJIEHHS (A1PeC ero HOCTOSHHO Jcii-
CTBYIOIICTO MCIIOJIHMTENLHOrO OpraHa), CBe/IEHHs O rOCyapCTBEHHON PEerucTpaiuu, pekum pado-
TBI, 8JIpeC CanTa UCMIOJIHUTENs B ceTH MnTepHer, a Takxke ajipeca caiitoB B cetw MHTepHeT, HA KOTO-
PbIX HCIIOJTHHTE/b B CIydasx. MpelyCMOTPEHHBIX 3aKoHOAaTelbeTBOM Poccuiickoii Desepattin,
00s13aH pasmenaTh HHGOPMAIHIO 00 HCTIONHUTENE, DAMUIIHS, UM U OTUECTBO PYKOBOJIUTEIS;

aapeca U Homepa Tele(OHOB aBapUITHO-IHCIIETYEPCKON Cy kORI

pasmepel Tapi(pOB Ha KOMMYHAJILHBIE PECYPChI, HAAGABOK K Tapu(am i peKRU3HTLI HOPMATHRB-
HBIX MIPABOBBIX AKTOB, KOTOPBIMU OHH YCTAHOBJIEHBI;

MOPSIIOK M (hOpMa OTITATEl KOMMYHAIBHBIX YCIYT';

OKa3aTe/IM Ka4eCTBA KOMMYHAIIBHBIX YCJIYT, NPEAENbHbIE CPOKH YCTPAHEHHS aBapHil 1 MHBIX
HapYMICHUH MOPS/IKA PENOCTABIEHNs KOMMYHAIBHBIX YCIYT, YCTAHOBICHHBIE 3aKOHOATENBCTBOM
Poccuiickoit Qenepanun;

CBC/ICHMS O MAKCUMAIILHO JOMYCTUMONW MOIIHOCTH NMPHOOPOB, 060PYAOBAHHS W OBITOBBIX Ma-
LIHH, KOTOPBIC MOKET UCTIOJIB30BATh MOTPEOUTENb JUlsl YI0OBJIECTBOPEHHS OBITOBBIX HYKIL

HAHMCHOBAHWS, apeca U TeICHOHBI OPraHOB MCIONHUTEILHON BIACTH (MX TEPPUTOPHAIIBHBIX
OPraHoB M MOAPA3JCICHHH), YIOJHOMOUYEHHBIX OCYIIECTBIATh KOHTPOIh 32 COBMIONEHHEM HACTOS-
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X [IpaBun;

HHpopmanus 06 06A3aHHOCTH MOTPeOUTENIS COOBINATE MCTIOTHUTENIO KOMMYHAJIbHBIX YCIIVT
00 H3MEHEHHH KOTMYECTBA 3aPerHCTPUPOBAHHBIX MPAXKIIAH B KHIOM MOMEIIEHUHN:

J1) HECTH UHBIE 00SA3aHHOCTH, TIPELYCMOTPEHHBIE JKUIMIIHBIM 3aKOHOATENBLCTBOM PoccHiickoii
Oenepanuy, B TOM 4HUCIIE, HACTOAIMMY [IpaBriIaMu, CoJEp AIUMH TI0JI0KEHHS O [IPEIOCTABICHHH
KOMMYHAJIBHBIX YCIIYT,

11. McrionHuTE b MMEET IPABO:

a) TpeGOBaTh BHECEHMS IJIATBI OT HAHUMATels 3a NOTPeGieHHbIE KOMMYHAJIBHbIC YCIYTH, a
TAKIKE B CITy4asX, yCTAHOBICHHBIX (eAepalbHBIMU 3aKOHAMH U JIOTOBOPOM, COJIEPKAIIAM TOJT0XKE-
HHS 0 IPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, - YIIJIaThl HEYCTOCK (1uTpadoB, MeHei); .

0) TpeboBaTh HaHWMAaTE/Is I0TTyCKa B 3apaHee COrJIacOBAHHOE C HUM BPEMSI, HO He qaiie | pasa
B 3 Mecsila, B 3aHMMAaeMOe UM IKHJIOE HIIH HEKWIOE TOMEIIEHHEe MPeICTABUTENCH HCIOIHUTENS (B
TOM 4YHCJle PabOTHUKOB aBapHiHbBIX ClyXk0) UIs 0CMOTPA TEXHHYECKOTO H CAHUTAPHOIO COCTOSHMUS
BHYTPUKBAPTHPHOTO 00ODPYJOBAHMS, ISl BHINOJIHEHHS HEOOXOMMMBIX PEMOHTHBIX PabOT M HpoOBEp-
KM yCTPaHCHMA HENOCTATKOB MPEIOCTaBICHUS KOMMYHAIBHBIX YCIYT (10 Mepe HeoOX0AUMOCTH), a
IUTsl JIMKBUJIAIMK aBapuil - B /11o6oe BpeMs:

B) TpeboBaTh OT MOTPeGHTEIS TIOMHOTO BO3MEIEHHS YOBITKOR, BOSHUKLINX 110 €0 -BHHE, B ciryqae
HEBBIIO/IHEHHS! UM ODSI3aHHOCTH O JIONYCKE B 3aHMMAEMOE HM JKHIIOE (HEKIIIOE) TOMEIICHHE TPe/ICTABH-
TeJei UCIOTHUTES,

M) NPHOCTAHABIIMBATE MJIM OTPAHHYMBATH B MOPSJIKE, YCTAHOBICHHOM HacTosMu [Ipapiia-
MH, 110/1a9y MOTPEOUTENO KOMMYHAILHBIX PECYPCOB;

€) HPUBJICKATh HA OCHOBAHHH COOTBETCTRBYIOIIEIO JIOTOBOPA. COAEPIKAIIEr0 yCI0BHE 06 0bec-
neyeHuH TpeboBaHuii 3axononarenbersa Poccuiickoit ®eepanun 0 3ammTe NEpCOHATBHBIX JAH-
HBIX, OPraHU3aIMIo WK WHIMBU/TYaIbHOTO TIPEATPHHUMATES

’K) yCTAHABIIMBATH KOJIMYECTBO IPAX/IaH, MPOKUBAIOIIMX (B TOM YMCIIE, BDEMEHHO) B 3aHUMAEMOM
TOTPEOHTE/IEM JKHITOM MOMELLEHNH U COCTABIATh aKT 00 yCTAHOBJICHHH KOIMUECTBA TAKMX MPAsKIaH;

3) OCYWIECTBIIATH MHBIC IIPaBa, MPELYCMOTPEHHBIE JKUIMITHBIM 3aKOHOAATEILCTBOM Poccuii-
ckoit Peepantuy, B TOM 4mcie, HACTOAMMHU [IpaBHIaMH U J10FOBOPOM. COAEpIKALIMM U TI0JI0KEHHS
0 MPEAOCTABICHUH KOMMYHAIBHBIX YCIIYT.

V. llpaBa n o6s3anH0CcTH NOTpEOUTE IS

12. IoTpeburens umeer npaso:

a) MoJy4aTh B HEOOXOAMMBIX 00BbEeMax KOMMYHAIBHbIE YCIYTH HAAJICKAIICTO KAYeCTBa:

0) mosy4artk OT MCHOJIHHUTENS CBEICHUS 0 NIPABHIIBHOCTH HCUYMCIIEHHUS [IPEILSBICHHOIO 10TPE-
OuTeNIo K yIuiaTe pasmepa IJ1aThl 32 KOMMYHAIBHBIE YCIYTH, a TaKXKe 0 HAIMYUU (06 OTCYTCTBUM )
3a/I0JDKCHHOCTH HIIM IIePeIiaThl MOTPEOUTENS 38 KOMMYHA/ILHBIC YCIYIH. HAIMYMM OCHOBAHHN M
[PaBHIIbHOCTH HAYMCIICHUS UCTIOJHUTENIEM NOTPEOHTENTIO HEeYCTOeK (1Tpados, neHei);

B) TpeOOBATH OT MCIOJIHHUTENS POBE/ICHHS TTPOBEPOK KAUECTBA MPEIOCTABIAEMBIX KOMMYHAILHBIX
ycityr, opopmIIeH s B PEJIOCTABNCHHS AKTa POBEPKH, aKTa 06 YCTPaHEHHH BBISBICHHBIX HEIOCTATKOR:

I) MOJIy4aTh OT UCIOJHUTENS HHOPMAITHIO, KOTOPYIO OH 0053aH NPeI0CTaBHTh notpeduTento
B COOTBETCTBUU C 3aKOHOaTe/beTBOM Poccuiickoit Penepanmnu:

1) TpeOOoBAaTk B CIIYYasx U MOPS/IKE, KOTOPbIE YCTAHOBIEHBI HACTOSIIAMH [IpaBunamu, uamenenus
pasMepa 11aThl 33 KOMMYHAJIBHBIC YCITIYTH TIPH [IPEI0CTABIEHHH KOMMYHAIBHBIX YCIIYT HEHAIKALLETO
Ka4yecTBa M (WJIK) C MEPEPLIBAMU, ITPEBBIMAIONHMA YCTAHOBIECHHYIO TIPOJIODKHTEIBHOCTh, @ TAKIKE 3a
IIEPUOJL BPEMEHHOTO OTCYTCTBUS NOTPEOUTEIS B 3aHUMAEMOM JKHIIOM TOMEIIEHHHU:

e) TpeboBaTh OT HCIONHUTENS BO3MEIICHHS YOBITKOB M BPE/1a. IPHUHHEHHOTO KU3HH. 3J10po-
BBHO HJIH HMYIICCTBY nmpeﬁu’re;m BCJICJACTBHE HMpCoCTaBlICHHA KOMMYHaITbHBIX YCIYIr HEHa/ 1e-
KaIIETO Ka4eCTBa U (MJIM) C NEPEPhIBAMM, MPEBBIIAIONINAMH YCTAHOBICHHYIO MPOIOIIKUTEIBHOCTh.
a TaK)Ke MOPAIbHOI'O BpE/la B COOTBETCTBHH C 3aKOHO1aTelIbcTBOM Pocceuiickoit denepaunu;

) TpeOOBATH OT [IPEACTABUTEIIS UCTIONHUTEIs! IIPEIBSBIEHNUS TOKYMEHTOB, MOATBEPIKIAIOIHX
Cro JMYHOCTH, U HAJIMYME Y HETO MOJHOMOYHH Ha MOCTYN B XKMJIOE MOMEIIEHHE MOTpeCHTes s
O0CMOTpa TEXHUYECKOTO W CAHUTAPHOTO COCTOSHKS BHYTPHKBAPTHPHOIO 000PY10BAHKMS, JUIS BBITTOI-
HEHMS PEMOHTHBIX PaOOT, JMKBUAALMH aBAPHU M JUIS COBEPINCHUS WHBIX JIGHCTRUN. YKA3aHHbIX B
HacToANIMX [IpaBuiax, conepKalimx HONOKEHHS O NPEIOCTABICHHN KOMMYHAIIbHbIX yeayr (Hapsii,
[IpAKas3s, 3a1aHNC UCIIOJIHUTES O HAIPABICHUH TAKOTO JIMLA B LEISX MPOBEICHUS YKAa3aHHOH Mpo-
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BEPKH, TMO0 HHOM 110,100HBIi TOKYMEHT);

3) OCYLIECTBIATH MHbIE [1paBa, MPeyCMOTPEHHBIE KUIUIHBIM 3aKOHOAATEIHCTBOM Poccuii-
ckodl Dejiepaliuy, B TOM YMCIIe, HACTOSIMMY [IpaBriaMu, cosepKaiye MoI0KEHUs O TIPEI0CTAB-
JIEHUH KOMMYHAJIBHBIX YCIYT.

13. Ilotpebutens 00s3an:

a) npu oOHapy’KeHHH HEHCIIPaBHOCTEH, 110%Kapa U aBapuii BO BHYTPUKBApTHPHOM 060pY10Ba-
HHH, BHYTPHIOMOBBIX HHIKEHEPHBIX CHCTEMAX, a TaKiKe Ipu 00HApY)KEHHH MHBIX HApYLICHUN Kade-
CTBa [PEIOCTABICHUS KOMMYHAIBHBIX YCIYI HEMEUIEHHO coolIiath O HHUX B aBapuitHO-
TUCIIETYEPCKYIO CITYKOY MM B MHYIO cyk0y, yKa3aHHYIO HCIIOJHUTEIEM, a IIPU HATMUHH BOZMOWK-
HOCTH - IPHHUMATH BCE MEPBI 110 YCTPAHEHHUIO TAKMX HEUCIIPABHOCTEH, 110%Kapa U aBapuii:

6) TpeGoBaTh J0MyCcKa B 3apaHee COIIACOBAHHOE C MCIIOJIHUTE/IEM BpeMs, HO He vaie | pasa B
3 mecsna, B 3aHUMaeMoe MoTpeSUTeNIeM JKHUJIOe WIIU HEXUIIOE TTOMEIIEHHE TIPEACTABUTENCH HCo-
HUTEJs (B TOM 4uclie pabOTHUKOB aBapUHHEBIX Ci1ykO0) JUIsl 0OCMOTpA TEXHHYECKOIO M CAHUTAPHOIO
COCTOSIHHSI BHYTPUKBAPTUPHOTO 000PY/10BaHMsl, [UISl BRIMOJHEHUS HEOOXOIMMBIX PEMOHTHBIX paboT
U TIPOBEPKH YCTPAHCHUsI HEIOCTATKOB MPEJIOCTABIEHNS KOMMYHAJIBHBIX YCIYT - 110 MEpe HEoOX0,11-
MOCTH, a JUTS JIMKBU/IALIUK aBapuil - B J1000€ BpeMs;

B) HHPOPMHUPOBATH UCHOIHUTENS 00 YBEJMYECHHM MM YMCHBIICHHHM YMC/A IPAKIaH, [TPOKH-
BAIOIIMX (B TOM YHCIIE, BPEMEHHO) B 3aHUMAeMOM MM JKHJIOM [IOMCIICHHH, HE M03/Hee 5 pabounx
JIHEH co JIHs MPOU30IIEIIUX H3MEHEHHUIH;

') CBOEBPEMEHHO U B IIOJIHOM 00heMe BHOCHTH IJ1ATY 38 KOMMYHAILHBIE YCITYIH:

J1) HECTH MHBIE 003aHHOCTH, MPEIYCMOTPEHHbIE HKUIIUIIHBIM 3aKOHO1aTe/IbeTBOM PoccHiickoit
Dejiepariui. B TOM 4nciie HacTosmmmu [IpaBunamu, cofepiaiim 1 rmoJioKeH s 0 NpelocTaBIeHuu
KOMMYHQJILHBIX YCIIYT.

14. Ilorpeburens He BnpaBe:

a) UCIIOIIL30BaTh OBITOBBIE MALUHEI (IPUOOPBI, 000PYIOBAHKE ), MOIIHOCTE MOJKIIOYEHHS KOTOPHIX
NPEBbIIIACT MAKCUMATLHO JIOMYCTHMbIE HArPY3KH, PacCUMTAHHBIE WMCIIOJIHUTENIEM, WCXOJIs M3 TeXHUue-
CKHX XapaKTePUCTHK BHYTPHIOMOBBIX MHIKEHEPHBIX CUCTEM, M JIOBEJICHHBIE /10 CBEICHNS TOTPeOUTEICH;

) MPOM3BOUTE CIIMB TEIJIOHOCHTEIS U3 CUCTEMBI OTOIIIEHMS 63 paspeIneHust HCTOMTHUTEIIS;

B) CAMOBOJILHO JIEMOHTHPOBATH MM OTKJIHOUaTh 060IPEBAIOLLIME JIEMEHThI, [IPELYCMOTPEHHbIC
MMPOEKTHON M (MJIM) TEXHUYECKOH JOKyMeHTallneH OOIIEeKUTHS, CAMOBOJILHO YBEIHYUBATE I0OBEPX-
HOCTH Harpepa NprOOPOB OTOMJIEHHS, YCTAHOBICHHBIX B XKWJIOM MOMEIICHHH, CBBIIIC MapamMmeTpoB.
NPEyCMOTPEHHBIX MPOEKTHON M (MJIM) TEXHUYECKOH JIOKYMEHTaIUEeH O0IIeKUTHS;

) OCYIIECTBIIATH PEry/IMPOBAHIE BHYTPHKBAPTHPHOTO 060PYI0BaHHS, HCIIOJB3YEMOro JUlst NoTpel-
JIeHUs KOMMYHAIBHOHR YCIIYTH OTOIUICHHS, ¥ COBEPIIATh UHBIE JICHCTRHA, B PE3V/ILTATE KOTOPKIX B MOMe-
LeHHH 001IEKUTHS Oy IeT MOoUIepKUBAThCs TeMIepatypa Bo3jiyxa Huke 12 rpaaycos Llenseuns.

VL. Ilopsinok pacuera H BHeCEHHS MJIATHI 32 KOMMYHAJIbLHBIE YCIYIH

15. Pacyer pasmepa nuiaThl 3a KOMMYHAJIBHBIC YCIYTH [POU3BOIMUTCS B MOPS/IKE, YCTAHOBIICH-
HoM HacTosumu [Iparunamu,

16. Pacuernniii mepuoa Asst OMIaThl KOMMYHAJIBHBIX YCJIYI YCTAHABIMBAETCH PABHBLIM KallCH-
JlapHOMY MecCsILy.

17. Pasmep nmaTel 3a KOMMYHAJIBHBIE YCIIYTH PacCUMTHIBAETCS 1O Tapudam (LeHam) uis mo-
TpeOuTENeH, YCTaHOBJICHHBIM pecypcocHal KatoLIel opranu3aieil B opsike, ONpe/Ie]eHHOM 3aK0-
HozlarenbeTBOM Poccuiickoil Denepain 0 rocy1apeTBEHHOM PEryIMPOBaHUH 1ieH (Tapudos).

[Tpu pacuere pasmepa muarhl 3a KOMMYHAJIBHBIC PECYPChL. MPUOOPETACMBIE HCTIOJHUTENEM Y
pecypcocHabKaroled opraHu3aliii B LUENAX OKa3zaHhs KOMMYHAIbHBIX YCAyT noTpeOUTEIsIM, 11pU-
MEHSIOTCS Tapu(bl (LIeHkl) pecypcocHabkaloleil OpraHi3alim, HCII0Ib3yEMBIE IPU pacyeTe pazmMe-
pa ILIaThl 32 KOMMYHAIIBHBIE YCIIYTH JIJ1s TOTpeOuTeNei.

18. [loTpebuTens KOMMYHATBHBIX YCIYr B OOLIEKHTHH (3@ HCKIIOYEHHEM KOMMYHAJILHOM
YCIyI# 10 OTOIUICHHIO) B COCTABE IUIATBI 38 KOMMYHAJIbHbBIE YCIYTH OT/ACILHO BHOCHT IIJIaTY 3a
KOMMYHAIIbHEIE YCIIYTH, NPEOCTABIICHHBIC OTPEOUTEIIO B JKHIIOM TOMEIICHHH, U TJIATY 38 KOMMY-
HalbHBIC YCIIYTH, MOTPEOJIsIEMBIE B MPOLECCE HUCIOJIBL30BAHUS OOIEro UMYLICCTRA B OOLIECKUTHH
(asiee - KOMMYHaJIbHBIEC YCIYTH, IPe/I0CTABICHHBIC Ha 00IIEA0MOBLIC HY XK/IbI).

[loTpebuTens KOMMYHAIBHOH YCTYTH MO OTOILUICHUIO BHOCHT ILIATY 3a 3Ty YCIYTY COBOKYIIHO
0e3 pasjiesieHus Ha IJ1aTy 3a NOTpeO/IcHHe YKa3aHHOM YCIIyTH B XKHJIOM [OMELICHUH M [LIATY 34 e¢
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notpediieHre Ha 00IIEeIOMOBBIE HYIKJIBIL,

19. Pasmep n/1aTel 32 KOMMYHAJIBHYIO YCIYTY MO XOJIOJHOMY BOJOCHAOKEHHIO, FOPSIYEMY BO-
JOCHA0KEHHIO, ICKTPOCHAOKEHHIO, MPEOCTABICHHYIO TOTPEOUTEIIO B JKUIIOM MOMEIIEHHH, OlIpe-
JJSeTCs B COOTBETCTBHH € (POPMYIIOH 2 MpuIokeHus K HacTosmM [IpaBuiam ucxo/as U3 HopMa-
THBOB [10TPeOJIEHHS KOMMYHAIBHOH yCIIyru.

20. Pasmep muiatel 3a KOMMYHQJIBHYIO YCIIYTY 110 OTOILIEHHIO OTIPE/ICIAETCS B COOTBETCTRBUH C
(Gopmynoit 1 npunoxenus k HacToAmuM [IpaBunam, UCXO/s M3 HOPMAaTHBA MOTPEOIECHUS KOMMY-
HaJIBHOM YCIIYTH.

21. Pacyer paszmepa miaThl 32 KOMMYHAJIBHYIO YCIIYTY, NPEJOCTABIEHHYIO HA OOLIEI0MOBbIE
HYIBI, TOTPEOUTEIIIO, MPOKUBAIOIIEMY B KOMHATE OOIIEKUTHS, OCYIIECTRISIETCS B COOTBETCTBUHU C
dopmynamu 3 u 4 npuiiokenus Kk Hactosmum I Ipasuiam, '

22. Ecnu 00beM KOMMYHAJIBLHOH yCiTyry, npeiocTapIeHHON 38 pacyeTHbIH neprosl Ha o611e/10MOo-
BBIC HY)/Ibl, COCTABHUT HOJIb, TO TUIATA 338 COOTBETCTBYIOIIMI B/ KOMMYHAJILHON YCIIYIH, MPEI0CTAR-
JIEHHOH Ha 00IIEIOMOBBIE HY?KJIbI, 3 TAKOH PacueTHBIH EPUO/L NOTPEOUTEISIM He HAYUCIISETCS.

23. Ecnm sxueIM TOMEILEHHEM OJIb3YIOTCS BPEMEHHO MPOKUBAIOIINE TTOTPEOUTENH, TO pa3-
Mep IJIaThl 38 COOTBETCTBYIOIIHNA BH/I KOMMYHAIBLHOM YCIYIH, PEAOCTABICHHOIO B TAKOM JKHIIOM
MOMEUICHHH, PACCUUTRIBACTCS B COOTBETCTBUU C HACTOSIIMMH [IpaBuiamu, HCX0/1s H3.4MC/Ia [10CTO-
STHHO TPOKHBAIOIIUX U BPEMEHHO MPOKUBAIOIIMX B KHUIOM MomeleHuu norpedbureneit. [pu srom.
B LEJISIX pacueTa MIaThl 38 COOTBETCTBYIOMIMN BHJI KOMMYHAIBHOH YCIYTH, NOTpeOUTENbL CUNTACTCS
BPEMEHHO IPOYKUBAIOIINAM B JKHJIOM IIOMELIEHHH, €C/IM OH (DAKTHYECKU IPOIKMBACT B ITOM IKHIIOM
noMenieHun dostee 5 THEH moapsL.

24. B ciy4ae eciM UCHOMHUTENL pacnoiaraeT CBEJACHUSIMH O BPEMEHHO MPOKHBAIOIINX B KH-
JIOM NMOMEIIEHHH MOTPEOUTENSX, HE 3aPETMCTPUPOBAHHBIX B OTOM TOMEHICHHH 110 MOCTOSHHOMY (Bpe-
MEHHOMY) MECTY JKHUTEJIbCTBA MM MECTY NpeObIBaHUs, HCIIOIHUTENb BIPABE COCTABUTEL AKT 00 ycTa-
HOBJICHHH KOJIMYECTBA IpakiaH, BPEMEHHO MPOKUBAIOLIMX B JKUJIOM TOMELIEHHH. YKA3aHHBIH akT
TOJITHCHIBACTCS UCTIOJIHUTENEM M [TOTpeduTENEM, a B cllydae OTKaza MoTpeOuTes OT MOANUCAHHS aK-
Ta - HCHIOJIHUTENIEM H, HE MCHee, 4eM 2 NOTpeOUTENsIMU U TIpe/Ice/IaTe/IeM COBeTa ODLICKHTHS, [IPEI-
cenareneM OOLIeKUTHS, '

B »toMm axTte YKa3bIBarOTCA JaTa U BPCMs €ro COCTaBJICHHS, (baMHJ’IHﬂ. UMHA H OTHCCTBO MOCTO-
SHHO TPOYKUBAIOIIETO NMOTPEOUTENS, aApec, MECTO €ro KUTE/IbCTBA. CBEJICHUSI O KOIMUYECTBE Bpe-
MEHHO HPOXMBAIOMIMX N0TpeOuTENnel. B ciiydae, eci M0CTOSHHO NPOKUBAIONIMH OTPEOHTE!NL OT-
Ka3bIBACTCS MOJMUCHIBATL KT HIIM MOCTOSHHO [POXKUBAIOIINI MOTPeOUTE b OTCYTCTBYET B JKHIIOM
MIOMEIIEHUH BO BPEMS COCTABJIEHHsI aKTa, B 3TOM aKTE JENAeTCs COOTBETCTBYIOLIAs OTMETKa. Mc-
MOJTHUTENL 0053aH nepeaaTh 1 DK3eMIUISp aKkTa MOCTOSHHO POKUBAIOLIEMY [TOTPEOUTEIO.

YKa3zaHHbIA aKT B TeUCHHE 3 JiHeH co JHS ero coCTaBIeHUs HAMPABISCTCS UCIIOIHHTENEM B Op-
raHbl BHYTPEHHHX JIeJ ¥ (WIIK) OpraHbl, YIOJIHOMOYCHHBIC Ha OCYIIECTBICHHE (DYHKIMH 110 KOHTPO-
JII0 ¥ Ham30py B cepe MUrpanuu.

25. Pa3Mmep muiathl 3a COOTBETCTBYIOIMHI BH/L KOMMYHAIIBHOI YCIIYTH, NIPEIOCTABIEHHOIO Bpe-
MEHHO MPOKUBAIOIIUM TTOTPEOUTEIAM, PACCUMTRIBACTCA UCHOIHUTENIEM TPOIOPLUMOHANILHO KOJIHUYe-
CTBY NPOKUTBIX TAKUMH MOTPEOUTENAMHU JIHEH U OMIaYMBAETCS [TOCTOSIHHO MPOKUBAIOIIMM [OTPE-
Outernem. Pacuer pasmepa miathl 3a COOTBETCTBYIOIIHE BU KOMMYHAIBHOM YC/IYTH, MPEIOCTABIICH-
HOTO BPEMEHHO MPOYKUBAIOIIUM MOTPeOUTENAM, MPEKpAIAeTes CO [AHsI, CACAYIOIIEr0 3a JHEM OKOH-
HaHHs CPOKa MPOKUBAHMS TAKWUX MOTPEOUTENCH B JKHIIOM MOMEIIEHHH. KOTOPBIH VKa3aH B 3asBJie-
HHUH HNOCTOAHHO TPOKHBAIOUICTO HOT})C6HT€JI§I O MOJIB30BAHHH KHJILIM ITOMEIIEHHEM BPEMCHHO
MPOKHUBAIONIMMH NOTPEOUTEISIMU, HO HE paHEe JIaThl IOJIYUECHUS TAKOTO 3asBICHUS UCTIOJHUTEIEM,

26. KosmyecTBo BpeMEHHO MPOKHUBAIOIIMX B JKUIIOM TTIOMEIEHWN noTpebuTeei onpeenseres
Ha OCHOBAHWM 3asBJICHHMS U (WJIM) HA OCHOBAHMM COCTABJICHHOTO YIOJIHOMOUYCHHBIMH OpraHamu
MPOTOKOJa 00 aJIMHHMCTPaTHBHOM IIPABOHAPYLICHHH, MPEaycMOTpeHHOM cTtatheil 19.15 Kojerca
Poccuiickoit ®enepanny 06 aIMHUHUCTPATHBHBIX MMPABOHAPYIIEHUSIX M (MIM) aKTa, COCTABICHHOIO
CoseroMm 00mEHKUTHSI, 3aBEIYIOIIUM OOIIEKUTHEM.

27. llpu oOHapyKEHUH OCYIIECTBJIEHHOTO ¢ HAPYIIEHHEM YCTAHOBJICHHOTO MOPSAIKA TTOIKIIIO-
YCHHS (Jlaree v HECAHKIMOHMPOBAHHOE MOIK/IIOUCHHE) BHYTPUKBAPTUPHOIO 000PY/10BaHUs OTpE-
OuTesIst K BHYTPHIOMOBBIM MHKEHEPHBIM CHCTEMAM HCTIOMHUTE!b 0053aH HE3aMEUTTEIBHO YCTpa-
HUTb (JEMOHTHPOBATH) TAKOE HECAHKIMOHMPOBAHHOE MOJK/IIOYEHHE M TIPOM3BECTH JIOHAYUCIICHHE
I71aThl 33 KOMMYHAIBHYIO YCJIYTY JUls TOTPEOUTENsl, B HHTEpEcaX KOTOPOro COBEPIICHO TAKOE MOjL-
KJIIOYeHHE, 3a MOTpeOIeHHbIE 03 HaneKallero yyeTa KOMMYHAILHEIE YCIYTH,
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JoHauucnieHre pasMepa 1IaThl B 9TOM CIIY4Yae JA0JKHO ObITh IIPOU3BEICHO HCXO/Is U3 0GBEMOB
KOMMYHAJIBHOI'O pecypca, paCCYUTAHHBIX KaK IPOM3BE/ICHHE MOIIHOCTH HECAHKIIMOHMPOBAHHO 101
KIIIOYEHHOT0 000py10BaHus ([1st BOAOCHAGKEHH!S U BOIOOTBE/IEHHS - TTO TTPOMYCKHOMN CIIOCOBHOCTH
TPYOBI) U €ro KpyriocyTOUHOH paboTel 3a MEpHOJl, HAYUHAS C JAThl OCYIIECTRICHHS TAKOIO MOl-
KIIFOUeHHUS!, YKA3aHHOM B aKTe O BBIABIECHHU HECAHKIIMOHUPOBAHHOI'O MOJK/IIOYECHHS, COCTABICHHOM
HCIIOJIHUTE/IEM C TPHUBIICHYCHHEM COOTBETCTBYIONIEH pecypcocHabkaroleil opraHu3aiuu, 10 JaThl
YCTpaHEHUsI HCTIOJTHUTEJIEM TAKOr0 HECAHKIIMOHHPOBAHHOTO ITOAKIIOUEHHS.

B ciyuae, ecii HeCaHKIIHOHMPOBAHHOE MOJIKIIOYEHHE TOTPEOUTENS K BHYTPHIOMOBBIM HHIKE-
HEPHBIM CHCTEMaM IIOBJIEK/IO BO3HUKHOBEHHE YOBITKOB Y Apyroro norpebutess (norpedureneii), B
TOM YHCIIE, B BHJIC YBEIMYCHHS HAYHUCICHHOHW €My (MM) HCIOJIHUTEIEM M YIUIAYEHHON UM (MMH)
IUIATHI 32 KOMMYHAILHYIO YCIyTy, TO Takoi motpebutess (noTpebuTenu) Bipase TpeGoBaTh B ycTa-
HOBJIEHHOM I'PaKIaHCKHUM 3aKOHOAaTeNbeTBOM Poceuniickoit Menepannu nopsjike BO3MEIIEH S TPH-
YUHCHHBIX €My (MM) yOBITKOB C JIMIIa, KOTOPOE HEOCHOBATEILHO 0BOraTHIOCH 33 CUET TAKOTo T0-
Tpedurens (motpedureei).

28 [1naTa 3a KOMMYyHabHbBIC YCIYTH BHOCHTCS MOTPEOHTEISIMU UCTIOIHUTEITIO.

29.IlotpebuTens Brpase 1o CBOEMY BhIGOPY:

a) OIIaYUBaTh KOMMYHAJIBHBIC YCIYIH HATUYHBIMH JIEHEKHBIMH CPEICTBAMMU, ¢ 00A3aTebHBIM
COXpaHEHUEM JIOKYMEHTOB, OATBEPKAAIOIIMX OIJIATY, B TEYCHHE HE MEHEE 3 JIET CO JIHS Or1aThl:

0) mopy4aTh APyruM JHIIaM BHECCHHE MIIATHI 38 KOMMYHAILHBIE YCIYIH BMECTO HHX:

B) BHOCHTH IJIaTy 3a KOMMYHAIBHBIC YCIYTH 3 [MOCHEIHUI pacueTHbIA MEPUOl YacTMU, He
Hapyas CpOK BHECCHHS I171aTh 38 KOMMYHAJILHBIE YCITYTH, YCTAaHOBJICHHBIH HacTosimmu [IpaBuiamu;

I) OCYLIECTB/IATh MPEIBAPUTESIBHYIO OMJIATY KOMMYHAILHBIX YCIAYF B CUET OY/YIIMX pacHet-
HBIX NTEPHOJIOB.

30. [Nnara 3a KOMMyHAIbHbIE YCIYTH BHOCHTCS ©XKEMECS4YHO, 10 10-ro yucia mecsia, ciey-
IOIIEro 3a HCTEKIIUM PacYETHBIM IIEPHOJIOM, 3@ KOTOPBIH TPOU3BO/IMTCS OIIATA.

31. Ilnata 3a KOMMyHaIBHBIE YCIYIM BHOCHTCS HA OCHOBAHHH ILJIATEXRHBIX OKYMEHTOB, MPE/l-
CTaBIISIEMBIX MOTPEOUTENIAM UCIIOJIHUTEIEM He TI03AHee 1-ro uuena Mecsia, CaeIyromero 3a eTek-
UM PaCYETHBIM ITEPUO/I0M, 3a KOTOPBIH MTPOU3BOIUTCS OIJIATA.

32. Mndopmanust 06 nsmeHenuu tapuhoB U HOPMATHBOB MOTPEOIEHUS KOMMYHAIBHBIX YCIYT
JIOBOJUTCS MCMOJHHUTENEM 10 MOTpeOUTENst B NUChbMEHHOH (GopMe He rnosanee yem 3a 30 janeil /10
AAaTBl BBICTABJICHUS TIJIATEKHBIX JOKYMEHTOB, €CJIM HHOM CPOK HE YCTAHOBJIEH JOTOBOPOM, COJIEP-
JKaLUM TTOJIOXKEHHsI O NIPEIOCTABICHIM KOMMYHAIbHBIX YCITYT.

33. B naTtexHOM TOKYMEHTE YKa3hIBarOTCS:

a) MOYTOBBIH A/PEC XKUIIOTO MOMELIEHNUS, CBE/ICHHs O COOCTBEHHUKE NOMENIeHMs (¢ yKazaniem
HaMMEHOBaHUS FOPUIMYECKOTO JTHIA); -

0) HauMeHoBaHHe HCHONHUTENs (GaMUINK, HMEHH W OTYECTBa), anpec (MECTO HAXOMKIACHUS ).
HOMEpA KOHTaKTHBIX TeNe(OHOB;

B) yKa3aHWe Ha OTLIAYNBAEMBbIH MeCAll, HAMMEHOBAHHE KAK/Or0 BH/1A OTUIAYMBAEMONH KOMMY-
HATTbHOM yciyrn, pasmep TapudoB (1leH) Ha Kakiblii BHI COOTBETCTBYIOIIETO0 KOMMYHAILHOTO pe-
cypca, IMHHLIBI U3MEPEHUA 00BEMOB (KOJIHYECTBA) KOMMYHAIBLHBIX PECYPCOB;

r) 00beM KaXI0ro BHJA KOMMYHAJIBHBIX YCIYT, NPEIOCTABIEHHBIX MOTPEOHTENIO 3a PACYeT-
HBIH TICPHOJ B JKHJIOM MOMEIUECHHH, M PasMep TUIaThl 3a KaxkIblil BUJI MPEIOCTABICHHBIX KOMMY-
HAJIBHBIX YCIIYT, ONPE/ICIICHHBIE B COOTBETCTBUM ¢ HacTosiuMu | IpaBunamu;

1) 00BEM KaX/0ro BH/a KOMMYHAIBHBIX YCIYT, PEIOCTABIEHHBIX 3a PACUSTHBIA NEpHO/ Ha
001IEIOMOBbIE HYXJIBI B pacyeTe Ha KakKJI0r0 NMOTPeGUTENs, N pasMep I1aThl 38 KakK/bli BUJ TAKHMX
KOMMYHAJIbHBIX YCIIYT, OINPEJIC/ICHHBIC B COOTBETCTBUY ¢ HacTosiMu I pasuiamu;

€) CBEJICHHs O pa3Mepe repepacyeTa (JIOHAYUCICHHS MM YMEHBIICHHS) TIIATH 32 KOMMYHAb-
HBIE YCIIYI'H C yKa3aHHEM OCHOBAHMH, B TOM YHCIIE B CBA3H C:

OJIb30BAHUEM JKHJIBIM MOMEHICHHEM BPEMEHHO MPOKUBAIOIIMMHU TTIOTPEOUTESAMU;

MPEIOCTABICHUEM KOMMYHAIBHBIX YCIYT HEHAIEKAIIEr0 KauecTBa U (WJIM) C [epepbiBaAMM.
NPEBBINAIONIMMHA YCTAHOBIEHHYIO TMPOJIOKUTEIIBHOCTD;

BPEMEHHBIM OTCYTCTBHEM MOTPEOUTENS B 3aHUMACMOM JKHIIOM TTOMEIIEHUH:

YIUIATOH MCIIOJHUTENIEM MOTPEOUTENO HeycToek (1TpaoB, MeHeH), YCTaHOBICHHBIX (eiepaib-
HBIMU 3aKOHAMH U IOTOBOPOM, COAEPIKAIIAM IMOJIOKEHHS O PENOCTABICHUH KOMMYHAIBHBIX YCIYT:

MHBIMH OCHOBaHHSIMH, YCTAHOBJIEHHBIMHU B HACTOAIMX [IpaBuax;

) CBEICHHS O pasMepe 3ajl0JDKEHHOCTH MOTPeOHTENs [epe/l HCTIONHUTENEM 3a IIPE/bILYIIHE
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pacyeTHbIE EPUO/IbI;

3) CBEJICHHUA O IIPEJOCTaBACHUH CyOCHAUM M JIBIOT Ha OMJIATy KOMMYHAJIbHBIX YCAYI B BHJIC
CKMJOK (10 mepexoja K MpeJoCTaBJeHHIO CyOCHIMI M KOMIEHCAMA WM HUHBIX MEp COLMAILHOMH
HOJIEPAKKHU IpaXkaaH B ICHEKHOM Gopme);

W) Jpyrue CBEJCHUS, MOJUIeKAINEe YKa3aHWIO B COOTBETCTBMU ¢ HacTosimMu [lpaBunamu u
JIpYTHMH HOPMATUBHBIMH aKTaMHM ONPEACIIOUMMH MOCTOSHHO (MJIM B Pa30BOM [OPAJIKE) [epeUeHb
CBEIICHUH, YKA3bIBAEMBIX B IIJIATEIKHOM JIOKYMEHTE.

34. B niiaTe:kHOM JIOKYMEHTE, BBICTABIISIEMOM MOTPEOUTEIO 38 KOMMYHAIBHbBIE YCIYIH Ha 001e-
JIOMOBBIE HY K/IbI M I1J1aTa 32 KOMMYHAJILHBIE YCIIYTH, [T0UIeKaT YKa3aHHIO OTCTbHBIMH CTPOKaMH.

Pasmep onpeziesleHHBIX 3aKOHOM, COAEpIKallUM IIOJIOKEHUsI O IPEJOCTAaBIEHHH KOMMYHAllb-
HBIX YCHIYT, HeycToeK (ITpadoB, MeHel) 3a HapylleHHe MOTPeOUTEIeM YCIOBHH TAKOro A0roBOpA.
VKa3bIBACTCA UCIIOJIHUTCIIEM B OTACIBHOM JIOKYMCHTEC, HAITIPaBIACMOM HOTpCﬁHTCJ’II—O. "

35. Eciiv HauuclieHHbIH n0TpeOUTEI0 B COOTBETCTBUM ¢ TpeOOBaHUAMH HACTOSLIErO pasjiella
pasMep IJIaThl 38 KOMMYHAJIbHYIO YCIIYIY, IPEA0CTABIEHHYIO NOTPEOUTENIO B JKHIIOM TOMEIIEHUH, B
KaKOM-1M00 pacyeTHOM MepHo/ie MpeBbICUT Gosiee ueM Ha 25 MPOUEHTOR pazMep IiaThl 3a KOMMY-
HAJIBHYIO YCJIYI'Y, HAUMC/ICHHBIN 34 @aHAJOTHYHBIM PACUCTHBIN MEPUOJL MPOILJIONo rojad, TO UCIOJHU-
Telb 00s13aH [pEaoCTaBUTh HOT]JC‘SI/ITCJ'II-O BO3MOYKHOCTh BHCCCHHMA TITATHI 3a TAKYHO) KOMMYHa/TBHYHO
YCIIYTY B pacCpouKy Ha YCIIOBUSIX, YKA3aHHBIX B HACTOSIIEM [TYHKTE.

IIpenocrapienue Takof BO3MOXKHOCTH OCYILECTRIAETCS IIYTeM BKJIIOYEHMS B IJIATEKHbLIH J10-
KYMEHT, MPeJOCTaBIIEMbIil UCIOIHUTENEM MOTPEOUTENIO, HAPALY C MO3MLUEH, MpelycMaTpuBaio-
I_Lle'f;l BHCCCHHEC ILTATHI 3d KOMMYHA/ILHYIO YCIIYTY 34 pamerumﬁ Nepruo CAHHOBPEMCHHO. MO3UILHIA.
[IpelyCcMaTpUBAIOIIMX BO3ZMOKHOCTE BHECEHUS 11OTpeOUTENIEeM I1JIaThl B pACCPOUKY B pazMepe OJHOM
JIBEHAIaTOM pa3zMepa IJIaThl 32 KOMMYHAILHYIO YCIIYTY 3a UCTEKIIUH (MCTeKIIMe) pacyeTHbIH 1e-
PHOJI, B KOTOPOM (KOTOPBIX) BO3SHUKIIO YKa3aHHOE IPEBBIIIEHHE, U CYMMBI [IPOLIEHTOB 3a I10J1b30Ba-
HHE PacCpOYKON, KOTOpas MOUIEKUT BHECEHUIO TOTpeOUTENIeM [IPU OILIaTe KOMMYHAIbLHOH YCIyTru
1O 3TOMY IIATEKHOMY JOKYMEHTY.

[Ipu pacuere BEJIMUMHBI MPEBILICHUS pasMepa MJaThl 32 KOMMYHATbHYIO YCJIYTY HE YUUThIBA-
CTCsl BCJIMYKUHA INPEBLILLICHHA, BOSHUKLIIAA BCICACTBHC YBCIHYCHHS B KHJIOM INOMCIICHHUH YHCIA 1M0-
CTOSTHHO M BPEMEHHO NMPOKUBAIOUIUX MOTpeOHUTENCH.

Paccpomfa MNpeaocTaB/IsgACTCa Ha VCIIOBHAX BHCCCHHUA TJIATHI 34 KOMMYHAJIBHYH) YCIYTY paBHBI-
MU J0JIMH B TeueHue 12 mecsues.

36. B ciyuae eciu moTpeOHTENI0, KOTOPOMY B COOTBETCTBHU € 3aKOHOMATENLCTBOM Poccuii-
ckoi Dejiepalliy NpeI0CTaBIseTCs KOMIIEH AUl PACXO/I0B 10 OIlaTe KOMMYHAIbHBIX YCIYT HIIH
cyOcuus Ha OMUIATy KMUJIOrO NMOMEIICHUA U KOMMYHA/IBHBIX YCIYr, J1M00 B OTHOIICHHH KOTOPOIO
IMPUMEHSIOTCSE MHBIC MEPBl COLMANbHOHN MOUiepKKH B JEHEKHOH GopMe, pa3Mep IJ1aThl 38 KOMMY-
HaJIbHBIE YCIYTU YMEHBIIECHUIO HE TIO/UICKHT 1 YIUIaUHBAeTCS B MOJTHOM 00beMe. YKazaHHbIe MEphl
COLMATBLHOMN MOIEPKKH [IPUMEHSIOTCS B OTHOIIEHHMH 1JIaThl 32 KOMMYHAJIBHBIC YCIIYTH, PE/10CTaR-
JIEHHBIE MOTPEOGUTENIO B )KMJIOM MTOMEIIEHUH U Ha O01Ie/IOMOBBIC HYH /bl B OOIIEKUTHH.

VII. ITopsiaok nepepacyera pasmepa miathbl
32 0TAeJIbHbIC BUAbI KOMMYHAJIBLHBIX YCJIYT 32 MIEPHO/1 BPEMEHHOI 0
OTCYTCTBUS NOTpeduTe el B 3aHHMAEMOM KHJIOM MOMEIeHNH,

37. Ilpu BpemeHHOM, TO ecTh 60J1ee 5 MOMHBIX KAICHIAPHLIX JHEH MOPS/, OTCYTCTBHH MOTpe-
OHTElsA B JKUJIOM ITOMELLEHHH, OCYLIECTBISIETCS TepepacueT pazmeba riarhl 3a NpeoCTaBIeHAY IO
HOTPEOUTENIO KOMMYHAIBHYIO YCIYTY, 38 HCKITIOHUEHHEM KOMMYHAITBHOR YCIYTH [0 OTOIUICHHIO,

38. He noane:xut nepepacyeTy B CBSI3U C BPEMEHHBLIM OTCYTCTBHEM MOTPEOUTENS B JKUIOM
IIOMEILEHUY pa3Mep IJIaThl 38 KOMMYHAJIBHBIE YC/IYTH Ha 00LIE/JOMOBBIE HYHJIbI,

39. IlepepacueT pa3zmepa n/aThl 32 KOMMYHAIIbHBIE YCIYTH [TPOU3BOMTCS MPONOPIUHOHAIBHO
KOJMYECTBY JHEH MEepHo/a BPEMEHHOI0 OTCYTCTBUA MOTPEOUTENS. KOTOPOE ONPEAS/ISEeTCS HCX0/14
M3 KOJIMYECTRA IMOJIHBIX KAJICHIAPHBIX JHEH €ro OTCYTCTBUS, HE BKIIIOYAS JCHb BBIOBITHS U3 JKHUIIOIO
MOMELICHUS U JIeHb PUOLITHS B JKUJIOE TOMEIIICHHUE.

40. IlepepacueT pa3mepa IUIAThI 38 KOMMYHAIBHBIC YCIYTH OCYIUECTRIAETCS UCHIOMHUTEICM B
TeyeHue 5 pabounx JHEH mocse MojydeHus MUChMEHHOTO 3asiBICHHs MOTpeOHTENs O epepacyere
pasmepa IiaTel 32 KOMMYHaJIbHBIE YCIIYTH (Jallee - 3asBICHHE O NepepacyeTe), MoAaHHOro J10 Haya-
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Jla epHOJIa BPEMEHHOTO OTCYTCTBUs IOTpeOuTens uiau He no3jaHee 30 jHEH mocsie OKOHYaHUs Tie-
pHO/J1a BPEMEHHOI'0 OTCYTCTBUS ITOTPEOUTE/IS.

B cnyuae mongaum 3asBiienus o nepepacyere J0 Havalia [eprosia BpeMeHHOro OTCYTCTBHS OTpE-
Outens mepepacyeT pasMepa IUIaThl 32 KOMMYHA&IBHBIC YCIYTH OCYLIECTBISETCS WCHOJHHUTENIEM 3a
yKa3aHHbIA B 3as4BJICHUH TIEPUOJ] BPEMEHHOIO OTCYTCTBHS MOTpeOUTENA, HO He OoJiee ueM 3a 6 Mecs-
neB. Ecim no ucredenun 6 MecsueB, 3a KOTOPbIE MCIIOIHUTEIEM TPOM3BEICH MEpepacyer pasmepa
IIaTel 38 KOMMYHAIBHBIE YCIYIH, TIEPUOJ BPEMEHHOIO OTCYTCTBHUS MOTPEOUTENS MPOIOIKACTCS U
MOTPeOUTEND T10/1aJl 3asBJICHHE O NEpepacyere 3a MOC/IeIYIOIHUE PACUCTHBIE EPHO/IbI B CBSI3U C 11PO-
JUICHHEM TI€PHOJIa BPEMEHHOIO OTCYTCTBHSA, TO ME€PepacyeT pazmMepa IIaThl 3a KOMMYHAILHBIE YCIYTH
OCYIIECTBJIACTCS HCIOMHUTENCM 3a MEPHO/L, YKa3aHHbIH B 3asBJICHAU O NIPO/UIEHHH MEPHO/a BPEMEH-
HOTO OTCYTCTBHUS OTpeOUTEIs, HO He GoJiee YeM 3a 6 MECSIIEB, CIe/IYIONIMX 38 IEPHOIOM. 38 KOTOPhIH
UCITOJHUTENIEM [IPOM3BEJICH NIEpepacyeT pazmepa I/1aThl 3a KOMMYHAIBHBIC YCITYTH. '

Ecnu motpedutelis, MoaBIIui 3asB/IeHUE 0 EpPEpacyeTe /10 Hayalla rnepro/ia BpeMeHHOro OT-
CYTCTBHSI, HE IPEICTABUII IOKYMEHTBI, TOATBEPKAAIOIIME TPO/IOJIKHTENBLHOCTS €10 OTCYTCTRHUS, N
[PEICTAB/ICHHBIE JOKYMEHTB! HE [MOJTBEPKAAIOT BPEMEHHOE OTCYTCTBHE NMOTpeOUTENsl B TEUCHHEC
BCETO MJIM YaCTH MEPHO/Ia, YKA3aHHOIO B 3asBJICHHU O IepepacueTe, HCIOTHUTENb HAUUC/ISeT [11aTy
38 KOMMYHAQJILHBIE YCIYTH 3a MEePUOJl HEIIOATBEPKAEHHOTO OTCYTCTBHS B MOJHOM pasMepe B COOT-
BETCTBHHU ¢ Hacrosimumu [lpaBunamu u BrpaBe NPUMEHUTH [PEYCMOTPEHHBIC YacThio 14 cTaThu
155 KummHoro konekca Poccniickoit Denepainy nocieicTBUSE HECBOEBPEMEHHOTO W (MITH) He-
ITOJTHOTO BHECEHHS I1J1aThl 32 KOMMYHAaJILHBIC YCIIYTH,

B ciyvae nonaum 3asiienus o nepepacyere B teueHue 30 JHCH MOCIC OKOHYAHUS [1€PUOLA Bpe-
MEHHOT'O OTCYTCTBHSI MOTPEOUTENS UCTIOIHUTE/TL OCYLLECTRIISIET EpepacteT pazMepa Miarhl 3a KOMMY-
HAIBHBIC YCJIYTU 3a TIEPHOJ BPEMEHHOIO OTCYTCTBHSI, IOJATBEPKICHHBIN MPEICTABICHHBIMU JOKYMEH-
TaMH, C YYCTOM ILJIATEKEH, paHee HAYMCIIEHHBIX HCIIOIHUTEIEM MTOTPEOUTEITIO 3a IIePHOJL epepacyeTa.

41. B 3asBieHHN O nepepacyueTe YKas3bIBaloTCs (haMHIIHSI, UMs H OTYECTBO KayI0r0 BPEMEHHO
OTCYTCTBYIOLIErO MOTPeOUTENA, JICHh HaYala U OKOHYaHUS TIEPHO/IA €r0 BPEMEHHOIO OTCYTCTBHSA B
KHUJIOM TIOMEIIIEHHH. .

K 3asBnenunto o nepepacuere A0/KHBI OPUIAraThCs JIOKYMEHTBI. MOATBEPIKAAIOIIHE [1POJI0I-
AKHUTEJBHOCTD 1IEPHOAA BPEMEHHOTO OTCYTCTBHS MOTPeOHTEIS.

[Ipn nonaue 3asBiIeHHs 0 nepepacyeTe JI0 Hayajla Nepuo/ia BpEMEHHOTO OTCYTCTBHS MOTPeOH-
TeJlb BIPABE yKAa3aTh B 3asBJIEHUM O II€PepacyeTe, YTo JOKYMEHTBI, MOATBEPIKIAI0IIHE TPOI0IKH-
TEIBHOCTE MIEPUO/Ia BPEMEHHOTO OTCYTCTBUS NOTpeOuTENs, HE MOTYT OBITh PEJIOCTABICHB BMECTE
C 3asBJIEHUEM O [IEPEpacUETe M0 ONUCAHHLIM B HEM NPUYMHHAM U OYJIYT HPEOCTABICHDBI 10CIIE BO3-
BpaleHus norpedburens. B atom ciaydae norpeburens B TeueHue 30 aHeH nocsie BO3BpaiieHus 00s-
3aH MPEJACTABUTE UCIIOJHUTENIO JOKYMEHTBI, [10ATBEPA/IAIOLIME IIPOI0JIKHTEILHOCTD IIEpHOa Bpe-
MEHHOTO OTCYTCTBHSI.

42. B Ka4ecTBe JIOKYMEHTOB, TOTBEPIIAIONIAX TTPOIOIDKHTENHHOCTD [IEPHO/IA BPEMEHHOIO OTCYT-
CTBHSI [IOTPEOMTEJIS 110 MECTY MOCTOSHHOIO KUTENILCTBA, K 3asIBICHHIO O MEPEPACUETEe MOI'YT IPUIIAraThCs

a) KOMHUsl KOMaHIMPOBOYHOIO Y/IOCTOBEPEHHS HIIH KOS PelIeHUs ([IPHKa3a. PaclopskKeHus )
0 HaNpaBICHHH B CIIY)KEOHYIO KOMAHIMPOBKY MM CIIPaBKa O CIykeOHOH KOMaHJIUPOBKE ¢ IPUII0-
KEHUEM KOIUH Mpoe3HBIX OUIIETOR;

0) cripaBKa 0 HaXOK/ICHUN Ha JICYCHUU B CTALIHOHAPHOM JIeUeOHOM YUpEekKICHUN HIIK HA cana-
TOPHO-KYPOPTHOM JIEHEHHHU:

B) MPOE3/HbIE OMIIEThI, OQOPMIIEHHBIE HA UMS TOTpeOUTE IS (B Ciiydae eciiu uMs noTpedurens
YKa3blBaeTCs B TAKMX JOKYMEHTAX B COOTBETCTBMM C NPABHIAMH WX O(DOPMIICHHS ). HIIH UX 3aBEPEH-
HbIe KOmUH. B ciayyae odopmiieHus Npoe3aHbIX JOKYMEHTOB B HIEKTPOHHOM BMJIE HCIOIHHUTEIO
IPENBSBISICTCS UX pacliedaTka Ha OyMaKHOM HOCHTENle, a TaKiKe BbIAAHHBIN MEPEBO3YHKOM OKY-
MEHT, IOATBEPKAAIOMMA (aKT UCIIO/IL30BAHUS TIPOE3THOIO JIOKYMeHTa (T0cajiouHbli TajloH B ca-
MOJIET, UHBIC JJOKYMEHTHI);

I) CyeTa 3a NPOKUBAHHUE B NOCTUHHIIE. OOLICIKHTHI HITH JIPYTOM MECTE BPEMEHHOTO NpebhiBa-
HHS MU X 3aBEPEHHBIC KOTTHH;

1) IOKYMEHT OpPra”a, 0CyHIECTBIISIOEr0 BpeMEHHYIO PErHCTPAIMIO IPAKIaHUHA 110 MECTY er0
BPEMEHHOTO MPeObIBaHUs B yCTAHOBICHHBIX 3aKOHOATENbCTBOM Poccuiickoit MDejiepannu ciyyasx,
WJINA €rO 3aBepeHHas KOIusi;

€) CrpaBKa, MOATBEPXKAAIOLIAas IEPHOJ BPEMEHHOro MpeObIBAHUS TPakIaHWUHA 110 MECTy
HaxoX/eHus y4eOHOro 3aBejicHMs. JETCKOrQ 0Ma, MIKOJBI-MHTEPHATA, CIEHUAIbHOrO yuebHo-
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BOCITHTATEIbHOIO U HHOT'O JETCKOr0 YUPEKACHHUS ¢ KPYTIOCYTOUHBIM MpeOhIBAHHEM;

K) CIIpaBKa KOHCYJILCKOTO YUPEKJICHHS WIIH JMIIOMATHUECKOTO MPEICTABUTENLCTRA PoccHii-
ckoit Dezepaluy B cTpaHe NpedbIBaHKs, MOATBEPIK/AIOLIAs BPEMECHHOE I1pe0hIBaHUE IPak/aHuHAa 3a
npenenamu Poccuiickoll Denepanuu, uin 3aBepeHHas KOsl JOKYMEHTa, YI0CTOBEPSIONIEro JTHY-
HOCTb rpakaanuHa Poccuiickol Menepanuu, CoAepKalero OTMETKH O MEPECCYEHUH IOCY1apCTREH-
HOM rpanuibl Poccutickoit denepanuu npu ocyuecTBICHUH Bbiessia u3 Poccuiickoii Meaepaunu u
Bhe3/1a B Poccuiickyio @enepanutio;

3) MHBIE JOKYMEHTBI, KOTOPbIE, 10 MHEHHIO MOTPEOUTENS, MOATBEPKAAIOT QAKT U [IPOIOIIKH-
TEIBHOCTH BPEMEHHOI'O OTCYTCTBHS MOTPEOUTEIS B IKHIIOM ITOMEIIIEHHH.

43. JlokyMeHTBI, yKa3aHHbIC B MyHKTe 42 Hacrtosiuux [IpaBuil, 3a MCKIIOUEHHEM MPOE3HBIX
OMIIETOB, TOMKHBI OBITH MOANKUCAHBI YIOTHOMOYCHHBIM JHIIOM BbLIABIIEH HX OPraHM3alli (MHIH-
BHIYAIBHBIM IIPEAINPUHUMATENICM ), 3aBEPEHb] 11€4aThIO TaAKOH OpraHu3ali, UMEThL PErHCTPalHOH-
HBIM HOMEP M 1aTy Bbylayu. JIOKyMEHTBI J0KHBI OBITH COCTABIEHBI HA PYCCKOM si3bIKe. Ecin f0Ky-
MEHTbI COCTaBJICHbI HA WHOCTPAHHOM f3bIKE, OHM JIOJKHBI OBITH JICraIH30BAHEI B YCTAHOBJIEHHOM
MOPSAJIKE U [IepeBEICHB] HA PYCCKHUH S3bIK.

[Ipenocrapisemple noTpeOUTEIEM KOMHU JOKYMEHTOB, MOATBEPKIAIOUIMX POA0TKHTEILHOCTD
eproaa BpEMEHHOI'O OTCYTCTBHA MOTPEOUTENIA, JOKHBI OBITh 3aBEPEHbI JIMIIAMH, BLLIABIITMMU TAKHE
JOKYMEHTBI, HITH JIMIIOM, YIIOJJHOMOYEHHBIM B COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuiickoi Me-
JIepaluyi Ha COBEPIIEHHE JEHCTBUI 110 3aBEPEHUIO KOTIHH TaKUX JIOKYMEHTOR.

[loTpeburens Brpase NpeOCTABUTE HCIOJHUTENIO OJIHOBPEMEHHO OPUTHHAT W KOMHIO J0KY-
MEHTa, MOJATBEPKIAIOIIEIO MPOJA0IIKUTEILHOCTE IIEPHO/1a BPEMEHHOIO OTCYTCTBUS oTpebuTens. B
3TOM Cjly4ae B MOMEHT IPUHSATHS JOKYMEHTa OT MOTpeOUTENs HUCIOIHHTENb 0083aH NpPOU3BECTH
CBEPKY MJIEHTUYHOCTH KOMHU M OPUTHHAJA MPEJOCTABIEHHOIO JIOKYMEHTA, ¢/le/laTh Ha KOMWH J10-
KYMEHTa OTMETKY O COOTBETCTBHH MOAIMHHOCTH KOIIUM JJOKYMEHTa OPUTHHATY H BEPHYTh OPUTHHAI
TAKOro JI0KyMeHTa OTpeOHUTeNIO.

44. VicnioiHuTeb BIIpaBe CHUMATh KOMHH ¢ PEIBSABISEMbIX MOTPeOUTENEM JIOKYMEHTOR, TIPO-
BEPATH UX MOUIHHHOCTh, [MOJIHOTY U JOCTOBEPHOCTH COJICP/KANIMXCS B HHX CBEJICHHMN, B TOM HHMCIIC
IyTeM HalpaBleHus: OQHIMAIBHBIX 3aIIPOCOB B BBIAABIIME HX OPraHbl U OPraHU3aInHy.

45. B cnydae eciin Ha Mepuojl BPEMEHHOTO OTCYTCTBHS MOTPEOUTENS HCIIOJHUTENEM O 06pa-
IIEHHIO NOTpeduTeNs ObLIO IPOM3BEACHO OTKIIOYEHHE M OMIIOMOMPOBAHME 3AIOPHON apMarypbl.
OT/CTSIOIICH BHYTPUKBAPTUPHOE 000PYNI0OBAHNE B HKUIIOM [OMEIIEHUH NOTPEOUTEISE OT BHYTPUIIO-
MOBBIX HHIKEHEPHBIX CHCTEM, H [10CJIC BO3BPAICHHS IIOTPEOUTENST MCTOTHUTEIEM B XOJIE TTPORE/IEH-
HOM UM TPOBEPKH ObL1 ycTaHOBIEH (aKT COXPAaHHOCTH YCTAHOBIEHHBLIX MJIOMO [0 OKOHHYAHHHU [IC-
pHOJIa BpEMEHHOI'0 OTCYTCTBHUS, TO MEpPepacyeT paMepa IaThl 3a KOMMYHaIbHEIE YCIIYTH [TPOH3BO-
JUTCst Oe3 mpecTaBIeH s oTpebuTENeM HCMOIHUTEIO JOKYMEHTOB,

46. Pesynbrathl iepepacueTa pa3Mepa IulaThl 3a KOMMYH&IbHBIE YCIIYTH OTPakKaloTCs:

a) B CllyYae 10/1auu 3asgBJeHus 0 epepacuere JI0 Havyalla eprojia BpEMEHHOTO OTCYTCTBHS - B
MIATEXKHBIX JIOKYMEHTaX, (pOPMHPYEMbIX HCIOIHHTENEM B TEYCHHE NECPUOJIA BPEMEHHOTO OTCYT-
CTBHS NIOTPEOUTENNS B 3aHUMAEMOM JKHUJIOM TIOMELIEHUH;

0) B ciryuae nojauM 3agBIEHUs O NepepacyeTe Nocie OKOHYAHUS T1EPHO/a BPEMEHHOIO OTCYT-
CTBHSA - B OUEPETHOM IIATEIKHOM JIOKYMEHTE.

VIIL. Cityqan u 0CHOBaHHS M3MEHEHHSI PAa3MePAa IIATHI 32 KOMMYHAJILHbIE YCJIYTH IIPH
MPEA0CTABJICHNH KOMMYHAIBLHBIX YCIYT HEHALIEKAIEI0 KAMECTBA U (WIH) ¢ iepepbIBamu,
NPEBLIMNAIOIHMH YCTAHOBICHHY IO MPOAO/IKHTEILHOCTh, 2 TAKIKE IIPH MEPEPbIBAX B
NPEAOCTABIECHHH KOMMYHAIBHBIX YCIYT VIS HPOBEACHHA PEMOHTHBIX H NPOPWIAKTHYECKHX
padoT B npeaeax yCTaHOBACHHOI NPOI0/IKHTEILHOCTH IIEPEPHIBOB

47. Tlpu npeoCTaBIeHNN B PAaCUCTHOM MEPHOJIE MOTPEOUTENO B OBIICKHUTHH MM Ha 0B1ie-
ZIOMOBBIE HYXK/IbI B OOLIIKHTHH KOMMYHAILHON YCIyIH HEHA/UIeKAIIero KauecTsa 1 (Mim) ¢ nepe-
PBIBAMH, MPEBLIIAIOIIMMH YCTAHOBICHHYIO [IPOJIOKHTEILHOCTD, @ TAKIKE 1P [EPEPHIBAX B MPE/10-
CTaBJICHAH KQMMYHAIIbHON YCIIyTH JUIsl IPOBECHHS PEMOHTHBIX M TTPOQHUIAKTHUECKUX paboT B Tipe-
ieax yCTaHOBJICHHOH MPOJOJDKMTEILHOCTH NMEPEPHIBOB Pa3Mep IIATHI 38 TAKYK KOMMYHATBHYIO
YCIyry 3a pacHeTHBIH MEPHO MOMJICIKHT YMEHBLICHHIO BILJIOTH JIO MOJHOIO 0CBOOOK/IEHHS TIOTpe-
OuTens OT OIIIATHI TAKOH yCIyTH.

Ecim B cooTBetcTBIM ¢ HacToswMy [IpaBunamu pasmep niiatsl 3a KOMMYHAIBHYIO YC/IyTY 3a
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PacyeTHBIA NepHox POPMUPYETCS HEOKOHYATEBHO U B J@IbHEHIIEM 10/UIEKUT KOPPEKTHPOBKE. TO
pasMep CHHXKCHHMS I171aThl 32 KOMMYHAIBHYIO YCIYTy 3a Takoil pacHeTHbIH MEepHO He MOXKET mpe-
BBIIIIATH OKOHYATE/IbHO HAYHCIICHHOIO pasMepa IU1aThl 33 COOTBETCTBYIOLIYIO KOMMYHAIBHYIO yCITy-
I'y 3a TAKOW pacHeTHBIN Nepuo.

48. Ilpu mepepbiBax B NPEIOCTABICHHN KOMMYHAILHON YCITYTH, MPEBBIIAIOLIHX YCTaHOBIICHHYIO
[IPOZIOJKUTEIILHOCTD, & TAKKE ITPH TIePephIBaX B MPEIOCTABIEHHH KOMMYHAILHON YCIIyIH JUIs TIPOBE/ie-
HHsl PEMOHTHBIX ¥ IPOGHIAKTUYECKUX PaboT B Npee/aX YCTaHOBICHHON IPOJIOMKHTEILHOCTH Iepe-
PBIBOB PasMep IJIATHI 33 TAKyl0 KOMMYHAJIbHYIO YCIIYTY, PACCHUTBIBAEMbIH 11PH OTCYTCTBUH KOIUTCKTHR-
HOro (00IIEeIOMOBOr0), MHMBHIYAILHOTO MM 06LIEro (KBapTHpHOro) npubopa yuera COOTBETCTBYHO-
LIEro BUa KOMMYHAILHOTO PECYPCa, CHIDKACTCS Ha pasMep IUIaThl 38 00bEM HENPE/IOCTABIEHHOH KOM-
MYHAITEHOH YCIIyTH.

49. O6beM (KONUUECTBO) HE MPEOCTABICHHON B TEYEHHE PACYETHOrO MEPHOIA KOMMYHAIb-
HOH yCi1yru Ha OOLIE/I0MOBBIC HYK/Ibl B OOMIEKUTHH PACCHUTBIBAETCS HCXOA, H3 [POIOIKHTELHO-
CTH BPEMCHH HENPENOCTABICHHS KOMMYHAJILHOM YCIYI'M U HOPMAaTHBA 110TPEOICHHA KOMMYHAILHOH
YCIYrd Ha 0OIIE0MOBBIC HY KL

Obnem (KOJMYECTBO) HEMPEIOCTABICHHON B TEYEHHE PACUETHOIO MEPHOA KOMMYHATHHOH
YCIyTH TIOTPEONTEIO B OOUIEKUTHH COOTBETCTBYIOLIETO BH/A KOMMYHAILHOIO PECYPCa PACCHHThI-
BACTCSl, UCXO/S U3 NPOJOJIKUTEIBHOCTH HETIPEIOCTABICHUS KOMMYHAIBHON YCIyrH M HOpMATHBA
NOTpeOIEHUst KOMMYHAIBLHOM YCIIYTH - JUIsl KUITBIX TIOMELICHHI;

50. Ilpu npeocTapieHnH B pacieTHOM [EPHOIE KOMMYHATLHON YCIYTH HEHAUIEKAIIErO Ka-
HCeCTBA pasMep IUIAThl 3a TaKyl0 KOMMYHAIbHYIO YCIIyry, ONpeJeeHHbIH 3a PacuCeTHBIN 11EpHOJL B
COOTBCTCTBUH C MPUIIOKEHUEM K HacTosiimym [IpaBuiaM, MOUTCKHT YMEHBIIEHHUIO HA pa3Mep Iia-
ThbI, HCYHMCJICHHBIH CYMMAapHO 3a KaXIbll MEpHOJ (JIeHb) MPEJOCTABICHNS TaKOH KOMMYHAIBHOM
YCIIYI'¥ HEHaIJIeXkKAIIero KayecTna.

Paszmep nuiarhl, HCUMCIEHHbIH CyMMapHO 3a Kak/bll MEpHOJL PEI0CTABICHH S KOMMYH&JILHO#H
YCIYr# HECHAUICIKAICTO KAueCTBA. ONpPE/IC/sSeTcs KaK NMPOM3BEJCHUE pa3Mepa MIathl 3a KOMMY-
HANBHYIO YCJIyTY, ONPE/ICICHHOTO 33 PacueTHLIH MEPHO/ B COOTBETCTBHHU C IPUIIOKEHUEM K HACTO-
auum [IpaBuiam, 1 OTHOLIEHHS TTPOJIOIKUTEIBHOCTH MPEOCTABICHUS KOMMYHAIBHOMN YCIYTH He-
HaJI1eKamero xKadectra B YKa3aHHOM pac4YeTHOM NEpHoe K 061[_[317‘] HPOAOITAHTCIIBHOCTH Hpe10-
CTAaBJICHUSI KOMMYHATBHOH yCITyrH B TAKOM Pac4eTHOM MEPHO/IE.

S1. Eciy HCroNHuTesNIeM SIBIISIETCS pecypeocHabkalomas opraHu3aiiis. KOTOpasi B COOTBETCTBHH
C A0rOBOPOM, COZEPIHAILUM TOJIOKCHUS O NPE/IOCTABICHUH KOMMYHAIBHBIX YCIIVT, HE OCYIICCTRISCT
00CITy)KHBAHHE BHYTPH/IOMOBBIX HHKCHEPHBIX CHCTEM, TO Takas OpraHu3aiiys MPOMU3BOJIUT U3MEHE-
HHUE pasMepa IIaThl 32 KOMMYHAJIBHYIO YCITYTy B TOM ClIy4ae, €C/IM HapylIeHHe KauecTBa KOMMYHAb-
HOH yCIIyrul ¥ (MJIM) NEPEPBIBBI B [PEIOCTABICHHH KOMMYHATBLHON YCITYTH BOSHUKIIH /10 I'PaHMUILb] pas-
AACTa 3JIEMEHTOB BHYTPH/IOMOBBIX WMH)KCHCPHBIX CHCTEM M LCHTPAIM30BAHHBIX CETEH HHIKEHEPHO-
TEXHUYECKOT0 00ecreueHus!.

B ykasannoM ciiyyae, eciin HapylieHue KauecTBa KOMMYHAILHOMN YCIYru U (UJIK) NepephiBhl B
[IPEIOCTABICHIHY KOMMYHAJILHBIX YCIIYT, MPEBBIAIOIME HX YCTAHOBICHHYIO TPOIOJKUTENBHOCTD.
BOSHHKIIM BO BHYTPHUIIOMOBBIX WHIKEHEPHBIX CHCTEMax, TO M3MEHEHHE pasMepa ILIaThl 3a KOMMY-
HATBHYIO YCIIYTY HE MPOM3BOJMTCA, a NOTpeOHTENN BlipaBe TpeGoBaTh BO3MEINECHUS MPHYHHCHHbIX
MM YOBITKOB, B TOM YHCJIC BBI3BAHHBIX BHECCHHEM MJ1aThl 3a HCTIPEIOCTABIEHHYIO KOMMYHAJIBHYIO
YCIYTy Wi KOMMYHAJIILHYIO YCIIYTY HEHAUICXKAIIEro KauecTBa C JIUIL, NPHBJIEYEHHBIX COOCTBEHHU-
KaMH [OMEUIeHUIt B OOIIEKUTHH,

IX. [Topsiaok yeranosiaenus GpakTa npegocraBieHns KOMMYHAJBHBIX YCJAYT
HEHA/UIE/KAMEro Ka4ecTBa 1 (H/IM) ¢ mepepbIBAMH, NPEBLIMAIO MK
YCTAHOBJICHHY 0 ITPOAOJIKUTEIBLHOCTh

52. Tlpu oGHApyKEHHU MCTIOIHHUTEIEM (haxta npesocTaBICHUS KOMMYHATBHbIX YCIIyI' HEHa/l-
JEKALIET0 Ka4eCTBa M (MJM) C IEepepbIBaMU, IPEBBINAIOIIHMH YCTAHOBJIEHHYIO [1POJIOJIKHTEIb-
HOCTb (HaJiee ¢ HAPYIIEHHE Ka4eCTBa KOMMYHATBHBIX YCIIYT) BCEM MJIM HacTH noTpebuTeseil B cBs3u
C HAPYLICHUSMHU (aBApHAMH), BO3HUKIIUMH B paboTe BHYTPUIOMOBBIX MHIKCHEPHBIX CUCTEM M (KN )
HEHTPAIM30BAHHLIX CETCH MHKEHEPHO-TEXHOIOIMYECKOI0 0OeCHeueHMUs ., HCIOMHUTENb 06g3aH 3ape-
TUCTPAPOBATE B SJICKTPOHHOM M (MIK) OyMakKHOM Ky pHaJIe PErHCTPaliMK TakuX (aKToB JlaTy, BpeMms
Havajia u NpUIMHbBl HAPYIICHUS Ka4eCTBA KOMMYHAIBHBIX YCIYT (€CIH OHM M3BECTHDBI MCIIOIHMTE-
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mo). Eclii UCIIONIHUTENIO TaKue NMPUYHHBI HEM3BECTHBI, TO UCIOJHUTEL 0053aH He3aMe UTHTe ILHO
IIPUHATE MEPBI K UX BBICHEHUIO.

B Tedenue cyTok ¢ MOMeHTa OOHApYKEHUs YKa3aHHBIX (AKTOB UCHOIHUTEL 00s3aH TPOUH-
¢bopmupoBaTs norpeduresneil o npuUMHAX U MpeanoiaraeMol IpoA0KUTEILHOCTH HapyLICHHUS Ka-
4eCcTBa KOMMYHAIBHBIX YCIIYT.

Jlaty 1 BpeMs BO300HOBIEHHS MPEIOCTABICHUS NOTPEOMTENIO0 KOMMYHAIBHBIX YCIIYT Ha/ule-
JKalIero KauecTBa UCIOMHUTENb 00513aH 3apPEerUCTPUPOBAThH B SIEKTPOHHOM U (K1) OYMaKHOM Ky p-
HaJle ydeTa Takux (pakKTos.

53. Ilpu obHapyxeHHH (aKkTa HapyIICHHUS Ka4ecTBa KOMMYHAIbHON yCIyru notpeduTenns yBe-
aomigeT 00 3TOM aBapHitHO-JAMUCIIETUYEPCKYIO C1yxKO0y HUCIIOIHUTENS WM HHYIO caykOy, YKa3aHHYIO
HCTIOJTHUTENIEM (Z1aiee - apapuiHO-ucIieTyepekas ciiyxoa). ;

54. Coob1iieHne 0 HapylICHUH KayecTRa KOMMYHAIBHOM YCIIYTH MOJKET ObITh CJIe/1aHO N0TpeduTe-
JIeM B MMUCBMEHHOM (hopMe Wt YCTHO (B TOM HHC/e M0 TeleQoHy) 1 MOUICKUT 00s3aTeIbHON perucTpa-
1UU aBapuitHo-mucreryepekoit cinyx0oi. [1pu sTom notpedurens 06s13aH COOOLIMTL CBOM (PAMUIIUIO. MMSI
U OTYECTBO, TOUHBIH a/Ipec ITOMEIIECHHUS, T 00HAPYKEHO HApYIICHHE Ka9eCTBA KOMMYHAILHON YCIIyTH, U
BHJ[ TaKOH KOMMYHaITBHOH ycrmyru, COTpYAHHK aBapuiHO-MCIETUEPCKOH ity kObl 00s13aH COOOIUMTE 110-
TpeOUTEITIO CBEICHHUS O JIUIIE, MPHUHSBIIEM COODIIEHHE TOTPeOUTENs ((haMUIIHIO, UMSL U OTHECTBO), HOMEP,
3a KOTOPBIM 3aperHCTPUPOBAHO COOOIIEHHE NOTPEOUTEISl, U BPEMS! €I'0 PEIHCTPALMH.

55. B ciiydae eciii coTpyTHUKY aBapuiHO-/TUCTIETYEPCKON CiTyKObI HCIIOIHUTENS W3BECTHBI MTPUYH-
Hbl HApYIUEHMs KayecTBa KOMMYHaILHOH YCIyru, OH 0083aH HEeMEUICHHO coo0ImThL 00 3ToM 00paTHB-
IeMYCsl TOTPEOUTEITIO U ¢JIeNIaTh COOTBETCTBYIOILYIO OTMETKY B JKYPHA/IE PETHCTPALIMU COOOLIEHHUI.

56. B cimydae ecmy COTPYIHUKY aBApHHHO-IUCIETYEPCKON CITyKOBI HCIIONHUTENS HE H3BECTHI
NPUYHHBl HAPYIICHHUS] KauecTBAa KOMMYHaILHOH yClIyru OH 00s3aH coriacoBaTb ¢ MOTpedHTeIeM
JIaTy W BpeMs MTPOBEJICHUS TPOBEPKHU (haKTa HAPYIIEHUS KayecTBa KOMMYHaILHOH yciyru. [Ipu atom
paboTHHK aBapuiHO-IUCIIeTYEPCKOH ¢yxObl 00s3aH HeMeUIeHHO T0C/e [0JIy4YeHUst coo0IeHus
NOTPeOUTEINS YBEJIOMHTEL PeCypcoCcHabKatOLy0 OpraHn3aluio, Y KOTOPOH MCNOJHUTENL [Ipruodpe-
TAeT KOMMYHAJILHBIM pecypc [Uisi MPefoCTaBICHUS. NOTPEOUTENIM KOMMYHAIIBHOW YCIYIH. JaTy H
BpEMsl ITPOBEJICHHUS TTPOBEPKH. '

Bpemst npoBeeHus OpOBEPKH B ClydasiX, YKa3aHHbBIX B HACTOALIEM IYHKTE, Ha3HayacTcs HE
Mo3/iHee 2 4acoB ¢ MOMEHTA MOJIyYeHUs OT noTpeduTenst cooOEHUsI O HAPYIIEHUH KavyecTBa KOM-
MYHAJIBHOH YCIIYTH, €CJIA ¢ TOTPeOUTENEM HE COrTacOBaHO HHOE BpeMsl.

57. Ilo okOHYaHUM TTPOBEPKH COCTAB/ISACTCS aKT POBEPKH,

Ecmu B X01e nporepku Oy/eT ycTaHOB/IEH (PAaKT HAPYIIEHHUS KayecTBa KOMMYHAILHOH YC/AYIH.
TO B @KT€ IPOBEPKH YKAa3bIBAIOTCS JaTa U BpeMs IPOBEJIEHUS IIPOBEPKH, BLISBICHHbIE HAPYLIEHUS
[apaMeTPOB KAyecTBAa KOMMYHAJILHON YCAYTH, MCHOJIB30BAaHHBIE B XO0JI€ MPOBEPKH METOJbl (MH-
CTPYMEHTBI) BBIBICHMS TaKUX HapyUIEHUH, BBIBOJLI O JlaTe M BPEMEHHM Haya/la HapylIeHUs Kaye-
CTBA KOMMYHAJIBHOH YCIIYTH.

Ecrmu B x0z1e mpoBepku (haxT HApYIIEHHUS KQUeCTBA KOMMYHAIILHOM YCIyTH HE OJATBEPAUTCS, TO B
aKTe MPOBEPKH yKa3biBaeTcst 00 OTCyTCTBUM (haKTa HAPYLIEHUS KA4eCTBA KOMMYHATLHOM YCIYTH.

Eciu B x0/1e IpoBepKHA BOZHUK CIIOP OTHOCHTENBHO (hakTa HApyIllIeHUs KayecTBa KOMMYHaIIb-
HOM ycyru ¥ (UJIM) BEeIIMYMHbBI OTCTYILIEHUS [1apaMeTPOB KadecTBA KOMMYHAIBHON YCIIYTH, TO aKT
MIPOBEPKH COCTABIISIETCS B COOTBETCTBUH € HACTOSIMMKU [IpaBuiiamu.

AKT NPOBEPKH COCTABJSETCH B KOJIMYUECTBE IK3EMILISPOR 110 YMCIY 3aMHTEPECOBAHHbLIX JIHIL.
YYacTBYIOIIMX B NPOBEPKE, MOJITUCHIBACTCS TAKUMH JIMIAMH (MX [PEJICTABUTEISAMM), | IK3eMILISp
aKTa rnepejaercs noTpedUTe/o (MK ero MpeacTaBuTeNI0), BTOPOH IK3EMIUIIP OCTAETCS Y HCIIOIHHU-
TeJIsl, OCTaTbHBIE FK3EMIUISIPHI IEPeIar0TCs 3aMHTEPECOBAHHBIM JIMIAM, YHACTBYIOIIMM B IIPOBEPKE.

ITpu yknonenuu Koro-nmudo U3 3aMHTEPECOBAHHBIX YUACTHUKOB MTPOBEPKH OT MOIANUCAHUS aKTa
IPOBEPKHN TAKOH aKT MOJIMUCHIBACTCS JIPYTHMH YHACTHUKAaMMU [IPOBEPKHM M HE MEHEE YeM 2 HE3auHTe-
PECOBAHHBLIMHM JIMIIAMH.

58. Ecin B xoe mpoBepkn Meskay norpeburenem (MW €ro npeacTaBUTeIeM) W HCIIOIHUTENIEM,
MHBIMU 3aMHTEPECOBAHHBIMM YYACTHUKAMH TIPOBEPKH BO3HMK CIIOP OTHOCHTEIBHO (paKkTa HapyIICHUS
KauecTBa KONMMYHAIBHOM YCIYrM M (MIIM) BEIWYHMHBI OTCTYIUICHMS OT MapaMeTpOB KadecTBa KOMMY-
HaJIBHOH yCIyrd, TO noTpeduTenb M UCHOJHUTENIb, WHEIE 3aWHTCPECOBAHHBIC YYACTHUKH TPOBEPKH
OIIPENIeISTIOT B COOTBETCTBUM € HACTOSIIUM IIYHKTOM IOPSIOK [TPOBE/ICHUS JIA/TLHEHINICH TPOBEPKH Ka-
4E€CTBA KOMMYHAIBHON YCIIYTH.

JI1000ii 3aMHTEpeCOBaAHHBIM YUACTHUK POBEPKH BIIpaBe UHULMUPOBATHL IPOBEICHHUE YKCIEP-

13



TH3bl KA4eCTBA KOMMYHAIbHON YCIIYTH.

Ecin 1iis npoBefeHust 9KCIEPTU3B! KauecTBAa KOMMYHAIBHOH yciyru HeoOxoum othop 006-
pasiia COOTBETCTBYIOIIEr0 KOMMYHAJIBHOIO pecypca, TO MCIOIHUATEIb 0053aH MPOU3BECTH WM Op-
raHu30BaTh NpoBeJeHHe oTOOpa Takoro obpasua. B stom ciydae B akTe NMpPOBEPKH AOIKHO OBITH
YKa3aHO K€M MHUIIMMPOBAHO MPOBEACHUE IKCIIEPTU3bI, KEM, B KAKUX YCIOBHSIX U B KAKYI0 €MKOCTh
npoussezieH 0tOop oOpaszia, KakoBbl apaMeTpbl KayecTBa 0ToOpaHHOI0 o0pasiia (eciiu X BO3MOK-
HO OIPEJE]IUTh), B KAKME CPOKH, Ky/1a M KaKMM YYaCTHMKOM MPOBEPKH OTOOpaHHbIA obpasell /101
’KeH ObITb IiepejaH Ul MPOBEIACHHMs JKCHEPTH3bL, NOPSIAOK YBEIOMIIEHUS 3aMHTEPECOBAHHbIX
YYACTHUKOB MPOBEPKH O pesyibTaTax dKkcrepTusbl. Menonuurens 06s3an MojgIyudTh U NPUOOIIHUTS K
aKTy TPOBEPKH HKCIEPTHOE 3aK/IIOUEHUE, cojlepiKalllee pe3ybTaTbl IKCIEPTU3bI, a4 TAKKe HE M03/1-
Hee 3 paGOqu )]HCﬁ C J1aThl IHOJTYHCHHS SKCICPTHOTO 3aKITFOYCHMS MEPeidaTh Cro KOIMUH B‘CCM 3aUH-
TEPECOBAHHBIM YYACTHUKAM IIPOBEPKH, KOTOPBIE YHACTBOBAIIN B IIPOBEPKE. '

Ecin npoBeieHUE 3KCMEPTU3bl KAa4eCTBa NPE0CTARICHHS KOMMYHAIBHON YCIYTH BO3MOMKHO B
MecTe ee IPeJOCTaBICHHs], TO MOTPEOUTENL U UCIIOJHUTENb, UHBIC 3aHHTEPECOBAHHBIC YUACTHHKH
IIPOBEPKHU OMPEIESIIOT ATy U BpeMs MPOBEJICHUS TTOBTOPHOH MPOBEPKH KauecTBA KOMMYHAILHON
YCIIYIH ¢ yd4acTUEM IPUIJIALIEHHOro dKcnepra. B 3Tom ciyyae B akTe NPOBEpPKHU J10JIKHBI OBITH YKa-
3aHbl JaTa U BPEM:A 1POBCIACHHS l]OBTOpHOI:i MPOBCPKH., KEM HHHUITHHPOBAHO MPOBCJACHHUC SKCIICPTH-
3bl, KAKHM YYaCTHHKOM [POBEPKH OYJET MpUIJIALIeH dKCIEPT, U3 KAKON OpraHu3auuy J0KeH ObITh
IPUIJIALIEH DKCIEPT (ECJIM DTO OIpPeeeH0 3aUHTEPECOBAHHBIMU YUaCTHUKAMU IPOBEPKH HA MO-
MCHT COCTABJICHHS aKTa MPOBEPKH).

Pacxo/ibl HA NMPOBEAECHUE HKCIIEPTU3BI, HTHUIIMUPOBAHHON MOTpeOHTENEM, HECET HCIOIHUTE!Ib.
Ecnu B pesynbrare aKCHEPTU3bl, HHUIIMMPOBAHHOM noTpeduTeeM, YCTaHOBICHO OTCYTCTBHE (haKTa
HApYUIEHWs! KayecTBa KOMMYHAIBHOH YCIYrH, TO noTpeduTeslh 00s3aH BO3MECTHTh MCHOIHUTEITIO
pacxo/ibl Ha ee nposejicHUE. Pacxo/ibl Ha POBEICHUE DKCIIEPTH3bl, HHUIIMMPOBAHHOH MHBIM yHaCT-
HHUKOM l'lpOBE]JKH.. HECET TakoH YHACTHHK.

Eciau HM OUH U3 3aMHTEPECOBAHHBIX YUACTHHUKOB MPOBEPKHM HE MHULMUPOBA MPOBEICHUE
IKCIICPTH3bl KadeCTBa KOMM)/HEU[]JHOI;JI YCIYIHd, HO [IPH 3TOM MECIKIY i'[OTpt)ﬁ[/ITE?J'IGM U UCITOJTHHUTECIICM.
HMHBIMH 3aMHTEPECOBAHHBIMHM YUYaCTHMUKAaMU [POBEPKH CYLIECTBYET CIOP OTHOCHTENILHO (hakTa
HapyleHUus KadecTBa KOMMYHAJIBHOH YCIyru M (MJIM) BETHYMHBI OTCTYIUICHUS OT YCT@HOBJICHHBIX
napamMeTpoB KayecTBa KOMMYHAJIbHOH YCIYIH, TO OIPEAS/ISIOTCs J1aTa U BPeMst HPOBCIACHHS 110-
BTOPHOM IIPOBEPKHM KayeCcTBa KOMMYHAIBHOW YCIIYTH € YYaCTHEM IMPUIIIALIEHHBIX UCIOJIHUTEICM
NpeACTABUTENEH roCyIapCTBEHHON KUIMIIHONW uHcnekuuu Poceniickoi enepanuu, rnpejactaBuTe-
neit obmecTBeHHOro o0BeMHEHUS ToTpeduTeneit. B aToM ciiyyae B akTe MpOBEPKH JI0KHBI ObITH
yKa3aHel JlaTa U BPEMs [1POBEJICHUS IOBTOPHOM [IPOBEPKH.

AKT MOBTOPHOM IPOBEPKH TMOMTUCHIBAETCA TOMUMO 3aUHTEPECOBAHHBIX YHACTHUKOB MPOBEP-
KM TaKyKe IPEJICTABUTENEM rOCYAapCTBEHHON KUIMIIHON uucnekuuu B Poceuiickoi denepanyu u
npeacTaBuTeNeM OOIIECTBEHHOTO 00beMHEeHHUs NoTpeduTeNnel. YKazaHHbIM MPEJACTABUTEISAM HC-
OJIHUTENL 0053aH nepeath 1o 1 9K3eMIUIsIpy akTa MoBTOPHOH MPOBEPKH.

59. B citygae HenpoBeeHHS HCMOJIHUTEEM ITPOBEPKH B CPOK, YCTAHOBIICHHBIH HACTOSIIHMH
[IpaBuiaMu, a TaKKe B Clydae HEBO3MOXKHOCTH YBEJIOMMTL €0 O (DaKTe HApyUICHHS KauyecTpa
MPEIOCTaBISAEMBIX YCIIYTI B CBSA3M C HEHaJUICKallel oprannsauueil paboTsl KpyriocyTouHoH apa-
pHHHOH ci1yKObl OTpeOUTENb BIIPABE COCTABUTH aKT IPOBEPKH KAYECTBA [PEJIOCTABISEMbBIX KOM-
MYHAJIBHBIX YCIIYT B OTCYTCTBHE HCIIOJIHUTENS. B TakoM ciydae ykasaHHBIM aKT IOJUTHCHIBACTCS HE
MeHee 4eM 2 NOTPeOUTENSIMI U 3aBEYIOIINUM OOIIEKUTHS.

60. Jlato#i 1 BpeMeHEeM, HAUMHAs C KOTOPBIX CHMTALTCS, YTO KOMMYHAIbHAS VCIyra npeo-
CTaBIIACTCS C HAPYIICHUSIMU KadecTBa, BJISIOTCS ! A

a) jata ¥ BpeMs OOHApYKEHUS HUCHOJIHUTENEM (haKTa HApYIICHHS KauecTBa KOMMYHAILHOM
YCIIyTH BCEM HJIM YacTH noTpeduTese, ykazaHHble HCIIOJHUTEIEM B KYpHAJE yuera Takux (hakTos;

0) nara m Bpems AOBeJEHUs MOTPeOUTENEM J0 CBEJICHHS aBapUHHO-IUCTIETYEPCKOH CIIykKObI
coobmenus o (pakrTe HapyLUCHUS KAuyecTBA KOMMYHAJIBHOW YCIIYrH, yKa3aHHBIC HCIIOJIHHMTE/IEM B
JKypHAJIe perucTpanuu coobuenuit norpedureneit, ecnu B X0Ie MPOBEJUCHHON B COOTBETCTBUU C
HACTOSIIUM \PA3/ICIIOM TPOBEPKH TAaKOH (hakT OyAeT NMOATBEPKAEH, B TOM HHCJIE M0 pe3ylbTaram
IIPOBEJIEHHON IKCIEPTHU3HI;

B) JlaTa M BPEMs HAuana HapyllICHUs KaueCcTBA KOMMYHAIBHON YCIYTH, KOTOpbie ObLIH 3aHKCHPO-
BaHLI B aKTE ITPOBCPKH KadeCTBa MPCIOCTABIIACMBIX KOMMYH&JIbHBIX YCIIVT, COCTARJICHHOM |'|0'rp6614'1‘e;10!\-1.
B CJTydae €CJIM HapylIeHHe KayecTsa ObUIO MOJATBEPAIIEHO B X0/1e ITPOBEPKK (hakTa HApYIICHHs KauecTsa
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KOMMYHATBHOH YCIIYTH MJIH B PE3YJILTATE IIPOBEACHHUS IKCIIEPTH3BI KAUECTBA KOMMYHATBHOM YCITYTH,

61. [lepuon HapylieHus KayecTBa KOMMYHAIBHOR YCIYTH CYMTACTCS OKOHYCHHBIM:

a) ¢ J1aThl ¥ BPEMEHHM YCTAHOBJIEHHMS HCHOJHUTENeM (pakrta BO30OHOBICHUS [PEAOCTABIICHHS
KOMMYHAa/ILHOH YCIYTH HaJUIekKallero KayecTBa BceM IOTpeOUTeNsiM, YKa3aHHBIX UCIIOJIHUTEIEM B
COOTBETCTBHHU ¢ MYHKTOM 52 Hactosiux [paBus B sxypHane peructpaimu Takux (akTos;

0) ¢ xarel U BpeMEHM JOBEJCHUS NOTPeOUTENEM /0 CREJICHHS aBapHHHO-IUCIETUEPCKOM
cary OBl MCTIOJIHUTESE COOOUIEHUS O BO30OOHOBICHHH MPEIOCTABICHUS My KOMMYHAIBHONW yCIyru
HaIeKaIIero KayecTna,

B) C JaThl U BPEMEHHM, YKA3aHHBIX B aKTE€ O Pe3yJbTaTax MPOBEPKH [0 MTOram ycTpaHeHHs
[IPUYMH HAPYILIEHUS Ka4eCTBA KOMMYHAJILHOH YCIYTH, COCTABIE€HHOM B COOTBETCTBUHM C MYHKTOM 70
Hactosumx IIpaBui. '

62. Ilocne ycTpaHeHus NPHUYMH HapyUIEHHMs KauyecTBa KOMMYHAIbHOH YCIAYIM HCHOJIHUTENDb
00s13aH YHOOCTOBECPUTLCA B TOM, HTO HUTpe6HTCJ’[10 NPEaoCTaBIIACTCH KOMMYHAJIbHAA YCIYIad Ha/LIC-
’Kallero KayecTBa B HE0OX0MMoM oObeMe.

Ecnu ucnomHUTENb HE UMEET BO3MOIKHOCTH YCTAHOBUTH MEPHOJI HAPYIICHHS KA4eCTBA KOM-
MYHaJIbHOM YCIIYTH Ha OCHOBE CBEIACHHMH, YKa3aHHbIX B mojanyHkrax "a" u "0" u nyukra 61 nacros-
mux [IpaBun, To ucnonHuTe b 00s3aH POBECTH MPOBEPKY YCTPAHCHUS MPUUMH HAPYIICHHUS Kauc-
CTBa KOMMYHAJIBHON YCJIYrd mnoTpebuTento, KoTopwli oOpaiaics ¢ cooOlIEHHEM B aBapuitHO-
JIUCIETYEPCKYIO CIIYIKOY UCTIOITHUTEIA.

Jliist 5TOro UCHOIHHUTENbL B COIVIACOBAHHOE ¢ MOTpeduTeneM BpeMms 00s3aH npubbiTh B HOME-
[IeHHe MoTpeduTesl, POBECTH [POBEPKY M COCTABUTHL aKT O pe3yjbTarax MPOBEPKH 110 UTOram
YCTPaHEHHUs MPUYMH HApYIICHUS KadecTBa KOMMYHAIBLHOH YCIYIH, KOTOPBIH MOJNUCKIBAETCS TO-
TpebuTeneM (MIIM €ro NMPeACTaBUTEIEM) U UCITOTHUTEIEM.

Eciu B coOTBETCTBUH € 3aKOHOAATEILCTBOM Poccuiickoit Dejtepattuu a/is NOTBEPK/ICHHS Ka-
YECTBA IIPEJOCTABIASAEMON KOMMYHAIbHOM yCiIyru TpeOyeTCs MPOBEACHHUE IKCHEPTU3bI, MUCIIOIHM-
TEJb OPraHu3yeT POBEJACHHE TAKOH HKCIEPTHU3B] U HECET PacXo/1bl Ha €€ MPOBE/ICHHE,

HpI/I YKIIOHCHHUH [IOTpCGHTGJIH 0T corlacoBaHusd BpeMeHH MIPOBCEJICHUA TPOBCPKH HCITOJIHHTC-
JIeM, a PaBHO TIPH YKJIOHEHHMH TOTpeGHTe s OT MOANUCAHNs aKTa O Pe3yIbTaTaX TpOBEPKH MO UTO-
raM YCTpaHEHWs NPUYUH HAPYLICHUS KAa4eCTBA KOMMYHAIBLHOH YCJIYTH MCIOJHHTEIb COCTABISACT
TaKOH aKkT, KOTOPBIH IIOJNUCHIBAETCS UCIIOMHUTEIEM U HE MEHEE 2 HE3aHHTEPECOBAHHBIMH JTHIIAMH.
YKa3aHHBIA aKT COCTABISETCS B 2 SK3EMILISpax, OJMH U3 KOTOPBIX MEPEaaeTcst NoTpebuTeo (Miu
€ro NpeICTaBUTEIIO).

[Tpn npoBeseHun yka3aHHO# NMPOBEPKH U COCTABJICHHH aKTa O PE3y/abTaTax MPOBEPKH 10 UTO-
raM yCTpaHeHHs NPHYMH HApPYIIECHUs KayecTBa KOMMYHAIbHOW YCIYTH MOTYT y4aCcTBOBAThH TAKKE
[PEeICTABUTENIN peCypcocHalKarolel opraiuus3aluy, Juua, NpUBICYCHHOIO COOCTBEHHHKAMM JUIs
00CIyKUBaHHUsT BHYTPHIOMOBBIX CHCTEM, IOCYIAPCTBEHHON SKUIMINHONW HHCIEKIMH Poccuiickoit
@eprepanun, 00MIECTBEHHOrO 00bEIMHEHHS MOTpeOUTEIeH, €ClIM OHM TIPUHUMAITH YYaCTHE B I1PO-
BepKe (paKkTa HAPYIICHUS KayeCcTBa KOMMYHIBHON YCIyrd HIIH €CJIH X YYaCTHE B [IPOBEPKE YCTpa-
HEHHS IPUYMH HAPYLIEHHs KQUeCTBA KOMMYHAILHON YCIyry MHHHIIMUPOBAHO MOTPEOUTENEM HITH HC-
nonHuTeNeM. B aToM ciiydae ucnosHuTeb 0053aH YBEJIOMUTH YKA3AHHBIX JIHIL O /IaTe U BPEMEHH
MPOBEICHHSI IIPOBEPKU YCTPAHEHUS NPUYMH HAPYIUEHHUs KayecTBa KOMMYHAJILHOW YCIyru. YKasan-
HBIE JIMI1A BIIPABE 0TKA3aThCs OT y4acTHUs B TAKOH MPOBEPKE, YBEIOMUB 00 HTOM HCITOTHUTEIS.

X. I[IpuocranoB/jieHNe WJIH OrPAHHYEHHE NIPEOCTABICHUS
KOMMYHA/JIbHBIX YCJAYT
L

63. llpnm orpanmueHnH NpeJOCTABICHUA KOMMYHAJIBHON YCIIYIM HMCHOJHUTENb BPEMEHHO
YMEHBIAET 00BeM (KOJIMUYECTBO) MOAAUH MOTPEOUTENIO0 KOMMYHAILHOTO pecypea COOTBETCTBYIONIE-
ro BHJa M.(MJIM) BBOJUT I'pa MK NpeocTaBIeHus KOMMYHAILHOM YCIYTH B TEYEHUE CYTOK.

[Ipyu mprocTanoBlIEHUH IPETOCTARICHHA KOMMYHAILHOM YCIYTH MCTIOJHUTEL BPEMEHHO Tpe-
KpalaeT nojady noTpeduTe 0 KOMMYHAIBHOTO pecypca COOTBETCTRYIONIETO BU/A.

B cnyyae korza npuoctaHoBICHHE MPEJIOCTABICHUSI KOMMYHAIBHON YCIYTH BBI3BAHO HATUYK-
M Y HOTpef_.)IfITEJ'EH 3aJI0JIKEHHOCTH [10 Oruiare KOMM}/I'IEUTBHO% YCIIYI, UHCITOJTHUTCTb 00s13aH O1JIOM-
OMpoBaTh MEXaHUYECKOE, NEKTPUYECKOe, CAHHTAPHO-TEXHUYECKOE U HHOe 0B0py/10BaHne, HAXO/I-
meecs B OOMEKUTHH, KOTOPLIM NOJIb3YETCA MOTPEOUTEIb-A0KHHUK, H CBA3AHHOE C MPEI0CTaBIICH M-
€M €MY KOMMYHaJIbHBIX YCIIYT.
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[IpnocraHoBieHrEe MM OrpaHUYEHHE MPEAOCTABICHHS KOMMYHAIbHBIX YCIYT HE SBISIETCS
pacTOp)KEHUEM JIOrOBOPA, COAEPIKALILErO NOIOKEHU O MPEA0CTABICHIUH KOMMYHAIBHBIX YCIYT.

64. McnonHuTenb OrpaHHYMBAaeT WJIM IPUOCTAHABIMBAET IPEIOCTABICHHE KOMMYHAIbHBIX
yeayr 6€3 npeaBapuTe/IbHOTO YBEAOMIEHHS MOTpeduTes B cllyyae:

a) BO3HUKHOBEHMS WM YIpO3bl BO3HUKHOBEHHS @BapHiHOHN CHUTyallMK B 1IEHTPaIM30BAHHbBIX
CeTAX WHIKEHEPHO-TEXHUUECKOro OOECreueHus, M0 KOTOPBIM OCYHISCTBISIOTCS BOJ0-, TEMJIO- M
3JIEKTpocHAOKeHHE, a TakKe BOJOOTBE/JEHUE - C MOMEHTa BO3HUKHOBEHHMS WJIM YIPO3bl BO3HUKHO-
BEHUS TAKOU aBapUiHON CUTYallHU;

0©) BO3HMKHOBCHUSI CTUXMUHBIX OCJICTBMH W (MJIM) YPE3BbIYAHHBIX CUTYallMH. a TaKKe [pH
HEOOXOIMMOCTH UX JTOKaTW3allui M YCTPaHEHUS TMOCIEACTBUI - ¢ MOMEHTA BO3HUKHOBEHHUS TAKNX
CUTyalu#, a TAKKE ¢ MOMEHTA BOSHUKHOBEHMS TaKoi HEOOX0/IMMOCTH;

B) BBISBNICHUsI (paKTa HECAHKIIMOHMPOBAHHOTO MOAKIIOYEHHS BHYTPUKBAPTUPHOIO 060]3} J10Ba-
HMsL TIOTPeOUTENS K BHYTPHUIOMOBBIM HHIKEHEPHBIM CHCTEMaM WJIH UEHTPAIH30BaHHBIM CETAM HHIKE-
HEPHO-TEXHUUYECKOr0 00eCIeYeHHs - C MOMEHTA BbIABICHHUS HECAHKIIMOHUPOBAHHOI'O MOAKI/IFOYEHHUS;

) MCIOJB30BaHUs noTpeduTesremM OBITOBBLIX MaluH (1pudopoB, 00OpyHLOBaHMs ), MOIIHOCThL
MOJKIIOYEHUST KOTOPLIX [PEBBIIAET MAKCUMAILHO JIOIYCTUMbIE HArpy3KH, pacCUMTaHHbBIC HCIIOJI-
HUTEJIEM HUCXOJS U3 TeXHUYECKHUX XapaKTEePUCTUK BHYTPHUJIOMOBBLIX MHIKEHEPHBIX CHCTEM M JIOBE-
JIEHHBIE JI0 CBE/eHUs 1oTpeduTeeil, - ¢ MOMEHTA BhISIBJICHUS HAPYLLICHUS;

1) TIOJYYEHHUs UCIIOJIHUTEIEM Ipe/IMCaHus opraHa, yrno/JIHOMOYEHHOIO OCYIIECTRIATE TOCY-
JIAPCTBEHHBIH KOHTPOJIb U HAA30D 3@ COOTBETCTBUEM BHYTPUIOMOBBIX HHIKCHEPHBIX CHCTEM W BHYT-
PUKBAPTHPHOTO 0OOPYAOBAHUS YCTAHOBIEHHBIM TpeOOBaHUIM, O HEOOXOAUMOCTU BBEAEHHUS OIpa-
HUYEHUS WM TTPUOCTAHOBIICHHMS MPEAOCTARICHHS KOMMYHAILHOH YCJIYyTH, B TOM YMC/IC npeanuca-
HHUS OpraHa WUCIOJIHUTEIbHOHW BracTH PecnyOauku Ajbires, YIOJTHOMOUYEHHOTO HA OCYHIECTBICHHE
roCyJIapCTBEHHOTO KOHTPOJI 3@ COOTBETCTBHEM KauyecTBa, O0bema M MOPSAIKA [PEeIOCTABICHHS
KOMMYHAIBHBIX YCIYT YCTAHOBJIECHHBIM TpeOOBAHUAM, O HEYIOBIECTBOPUTEILHOM COCTOSHUU BHYT-
PHJIOMOBBIX HHIKEHEPHBIX CHCTEM (3@ TEXHHYECKOE COCTOSHHUE KOTOPBIX OTBEYaeT COOCTBEHHHUK 00-
IIEKUTHS) WM BHYTPUKBAPTUPHOro 000PYI0BaHHS, yTPOKAIOIIEM aBapUEH UITK CO3JIAI0IIEM YIPO3Y
JKU3HHM M O€3011acHOCTH Ipa/iaH, - CO JIHs, YKa3aHHOTO B JIOKYMEHTE COOTBETCTBYIOLIETO OpraHa.

65. B ciywasx, yKkazaHHbIX B nojanyHkrax "a" um "0" nynkra 64 nacrosimux IIpaBuit. vcrnonHu-
TeNb 0053aH B COOTBETCTBUU € MYHKTOM 52 Hactosiux [IpaBui 3aperucTpupoBath B KypHajie ydera
Jary, BpeMs Hauyaja (OKOHYaHs) U IPUYUHBI OTPAHUYEHHS UM TIPUOCTAHOBICHMS MPEIOCTABICHUS
KOMMYHAJIBHBIX YCIIYT, 4 TAK)KE B TEUEHHE CYTOK C JaThl OIpaHUYEHUs WM [IPHOCTAHOBIIEHHS IPE/10-
CTABIICHUS KOMMYHAIBHBIX YCJIYT HPOMH(pOPMUPOBATE oTpeduTeliel 0 NpUYMHax U npeirnoaraeMoi
IPOJIOJDKUTEILHOCTH OIPAHUYEHUS HII ITPUOCTAHOB/IEHUS IPE/I0CTAB/ICHUS KOMM YHAIBHBIX YCIYT.

66. McnonHurens OrpaHuYMBaeT HIJIM™ IPUOCTAHABIMBACT IPE/JIOCTARIEHHE KOMMYHAIBHOMH
YCIIYTH, IPEABAPUTENBHO YBEJIOMHUB 00 3TOM norpeduTes, B ciyyae:

a) HEMOJHOM onnaTtel norpeduTeneM KOMMYHaIBEHON yeiayru - yepes 30 qHel mocne nuckMeH-
HOTO peAynpexaeHus (yBeJloMIeHus ) NoTpeduTes B MOps/IKe, YKa3aHHOM B HACTOSLIEM pasjielie:

©) mpoBeeHUs NJIAHOBO-NPOPUIAKTUHECKOr0 peMOHTa U paboT 1o 06CayKUBAHUIO EHTPAJIH-
30BAHHBIX CETEH MHIKEHEPHO-TEXHMUECKOTO 00eCneyeHust M (MJIM) BHYTPHJIOMOBBLIX HHIKCHEPHBIX
CHCTEM, OTHOCSIIMUXCA K 00LIeMy MMYIIECTBY MOMEHICHUH B obuiexuTue, - yepe3 10 pabounx jgnei
MOCJIe MUCEMEHHOIO IPelynpekacHUs (yBeIOMIIEHHs) NOTpeOuTe s

67. Iloa HenonHo# omaToM norpebUTEeM KOMMYHAILHOH YCIYIM MOHUMAETCs HAJIHYHe v
noTpeduTess 3a10JKEHHOCTH 110 orjiaTe | KOMMYHalIbHOM yClIyrd B pasMepe, IPeBbIIIAoNEeM CyM-
MY 2 MECSUHBIX pasMepoB IJIaThl 32 KOMMYHAJIBHYIO YCIYTY., HCUMCICHHBIX UCXO/IS U3 HOpMaTHRa
noTpebJeHns] KOMMYHAJIBHOM YCIIYIH HA COOTBETCTBYIOIIMH BM/1 'KOMMYHAIBHOTO pecypca, JIeh-
CTBYIOLMX Ha JEHb OIPAHUUECHUS IPEJOCTABICHUS KOMMYHAJIBHON YCIYId, NpU YCIOBUH OTCYT-
CTBUS 3aKJIIOYEHHOTO NMOTpeOUTeIeM-10/KHUKOM € MCIOJHUTEIEM COIJIAIICHUs! O MOTAIleHHH 3a-
JIOJDKEHHOCTH W (MJIM) IIPU HEBBINTOJHEHUH MOTpeduTEIeM-T10/KHUKOM YCIIOBHH Takoro corJjarie-
HUSL

B ciywae ecnu notpeduTeb MOJHOCTHIO HE OIJIAUMBACT BCE BHJbI IPEIOCTABIAEMbIX UCIIOJI-
HHUTEEM MOTPEOUTENIO KOMMYHAILHBIX YCIIYT, TO UCHOMHUTEIL PACCUHTBLIBAET 3a/10JKEHHOCTh I10-
TpeOUTENS MO KAKIAOMY BU/Y KOMMYHQILHON YCIIYTH B OTJEILHOCTH.

B cnyuae ecau nmorpeduTesb HaCTHYHO OIJIAYMBACT [PEIOCTABISEMbIE UCIIOJIHUTENEM KOMMY-
HaJIbHBIE YCIIYTH H YCIYTH 10 COJICPIKAHUIO U PEMOHTY JKUJIOTO MOMEIICHUS. TO UCTIOJTHUTE b JCIHT
MOJIYYEHHYIO OT [TOTpeOUTENs IIaTy MEXKAY BCEMH YKA3aHHBIMU B IIJIATCKHOM JIOKYMEHTE BHJIAMH
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KOMMYHAJIbHBIX YCIIYT W IJIaTOH 3a COJAEpKaHME U PEMOHT JKHJIOTO MOMEIIEHHUS POIOPLUOHAILHO
pasMepy KakI0# IUIaThl, yKa3aHHOH B MIIATEKHOM JOKYMEHTe. B 2TOM ciiyuae WCIHOIHHUTENb pac-
CYHUTBIBACT 3380JDKCHHOCTH ITOTPEOUTENS MO Kaik/JIOMY BHY KOMMYHAIBLHON YCIYIH HCXO/S M3 Ya-
CTHYHO HEOIUIAYEHHOH CYMMBI.

68. Ecinu uHOE He ycTaHOBIEHO (eiepatbHBIMU 3aKoHamu, ykasamu [lpesuaenta Poccuiickoit
Genepanny, nocranosienusmu Ipasurenscrea Poccuniickoli Menepay WM J0roBopoM, cosiep-
KAIIUM MOJIOKEHHUsT O MPEIOCTaBICHWH KOMMYHABHBIX YCJYI, UCHOJIHUTENL B CJIyYae HEMOIHOMN
OIIATHI TTOTPEOUTENEM KOMMYHAIBHON YCIyrH BIIpaBe MOCIe MUCHMEHHOIo MpeiynpexicHus (yue-
JOMIICHHST) TTOTPEOUTENA-10/DKHIUKA OFPAHHYUTh WIH IIPUOCTAHOBUTE MPE/I0CTABIEHHE TAKOH KOM-
MYHAQJIBHOH YCIYTH B CIASAYIOIIEM HOPSIKE:

a) MCIIOJTHUTEIb B ITUCEMEHHOM (JOpMe HAIPaBIISICT MOTPEOUTETIO-I0KHAKY TPEIYTIPerkIeHHS
(YBEZOMIICHHUE) O TOM, YTO B ClIyuae HEMOTaIlleHNs 3a0JIKEHHOCTH 110 OIIaTe KOMMYHAILHOMH yeiy-
ru B Tedenne 20 aueH co aHs nepenavn NoTpeOUTENI0 YKa3aHHOTO MPeiypeskAeHNs (YBEIOMIEHHUS)
IIPEJIOCTABJICHHE €My TaKOH KOMMYHaJIBbHON YCIIYyrH MOXKeT ObITh cHa4yaja OrpaHWyeHo. a 3arem
IPUOCTAHOBIICHO MO0 MPU OTCYTCTBUM TEXHHYECKOH BO3MOXKHOCTH BBEJCHHS OTPaHUYEHHs [PH-
OCTaHOBIICHO 0e3 IpeABapHTENLHOrO BBEACHUsS orpannueHus. Ilpenynpexnenue (yBeaomienue)
JOBOJHUTCS O CBEJECHHUS MOTPEOMTES IyTEM BPYUYEHHs €My MO/l PACIUCKY MJIH HAIPABJICHHUS 110 0-
9Te 3aKa3HbIM ITHCEMOM (C OITHUCHIO BIOKCHHSA);

0) pu HEnmorameHuH MoTPeOUTENIEM-0KHUKOM 3a/[0/KEHHOCTH B TEYEHHUE YCTAHOBJICHHOIO
B TIPEAYNPEIKACHUU (YBEAOMIICHHH) CPOKA UCHOJHUTEIb MIPH HAIMYUM TEXHUUYECKOH BO3MOMKHOCTH
BBOJMT OIpaHHUYCHUEC IPE/IOCTABICHUS YKa3aHHOH B NpeAynpekaeHny (YBeIOMICHUN) KOMMYHAIIb-
HOM YCJIYIH C NpEeBAPUTEILHBIM (32 3 CYTOK) MHCbMEHHBIM W3BELICHHEM MOTPEOHTEI51~10/IKHHKA
ITyTEM BPYYEHHUsI €My M3BELICHHUS 1101 PACITUCKY;

B) IPH OTCYTCTBMM TEXHHUYECKOH BO3MOIKHOCTH BBEJCHHS OIPaHHMYCHMS B COOTBETCTBHH C
MOJIYHKTOM "O" HacTOALIEro MyHKTa JIMOO NpU HermorameHun 06pasoBasIIeics 3a10KEHHOCTH H
1o ucrevennn 30 aHel co 1HA BBEJICHHUS OMPAHUUCHMUS MIPEIOCTABIECHNS KOMMYHAILHON YCIIYIH He-
[MOJIHUTE/Ib MPUOCTAHABIUBAET [IPEIOCTABICHUE TAaKOH KOMMYHAJIBHOW YCIIYIH. 338 HCKIIOUEHHMEM
OTOIIJICHHA, a B OGMC}I(HTHH TAaKKe 38 HCK/IIOYECHHEM XOJIOJHOIO B()).IOC]-I&()}KCHI/IE - C NPCABAPUTC]Ib-
HBIM (32 3 CYTOK) MHCbMEHHBIM M3BEHICHHEM MOTPeGHTEIs-JOJIKHUKA [IyTEM BPYUCHHS €My H3BE-
IIIEHHUS 101 PACIIHCKY.

69. TlpeocTapienue KOMMYHAIBLHBIX YCITYT BO30OGHOBIAETCS B TeYeHHE 2 Ka/JeHIApHBIX JHEH
CO JIHS YCTPAaHEHUs IPUYKMH, YKa3aHHBIX B noanyHkrax "a", "6" u "n" nynkra 64 u nyukre 66 HacTo-
smx [IpaBui, B TOM 4Mcie co JIHs ITOJHOrO TOTAIleH s 3a10/KEHHOCTH HIIM 3aK/IIOUCHHS COrJla-
IIEHKUS O MOPsSIJKE NMOTAIICHMS 3a/(0JKEHHOCTH, €CJIM MCIIOJIHUTENIL He NPUHSJ PEILICHHE BO300HO-
BHTB IPEIOCTABJIEHUE KOMMYHAaJILHBIX YCIIyT T §0Jiee paHHEr 0 MOMEHTA.

70. OrpaHuYyeHHE WM TPHOCTAHOBJICHHE MCIIOIHUTEEM IMPEJOCTABIEHUS KOMMYHAIbHOM
YCIYTH, KOTOPOE MOXKCT MPHBECTH K HaApyIICHWIO MpaB Ha MOJyYeHHE KOMMYHAIILHOW YCIyru
HAJIJIEKALIET0 KayecTBa MOTPEOUTE/ICM, MOJIHOCTBIO BBINOJHAIOIIMM 00513aTe/bCTRA, COACPKAIIMM
TTOJIOKEHUS O TPEOCTABICHUH KOMMYHAIBHBIX YCIIYT, HE JIONYCKACTCSA, 32 HCKIIFOYEHHUEM CYUacR.,
yKa3aHHBIX B ojmyHkTax "a", "0" u "1" mynkra 64 u nynkre "06" nynkra 66 nacrosumx [lpasu,

71. JleHcTBHs 1O OrpaHUYEHMIO MM TPHOCTAHOBICHHIO MPENOCTABICHHS KOMMYHAILHbIX
YCIIYT HE JIOJDKHBI IPUBOIMUTH K:

a) NOBPEXKJICHUIO 00IIEero UMYIIECTBa OOIIEKUTHS;

0) HapyIIEHUIO 1IpaB ¥ MHTEPECOB MOTpeOHTENICH, MONB3YIONMXCS JIPYTUMH TIOMEILEHUIMHE B 00-
IIE)KUTHH H TIOJTHOCTRIO BRITOJHAIOMIUMX 00s13aTe/ILCTBA, YCTAHOBIICHHBIE 3aKOHOIATEILCTBOM PoccHii-
ckoit defiepaliu U JI0TOBOPOM, COJEPIKAIIMM TOJIOKCHHUS O IIPSAOCTABIEHHMH KOMMYHATBHBIX YCIIYT;

B) HAPYUICHHIO YCTAHOBICHHBIX TPEOOBAHMI MPUTOAHOCTH KHJIOTO MTOMEIIEHHS JUIS TOCTOSH-
HOT'0 MPOYKUBAHUS MPAIKIAH,

XI. OTBeTCTBEHHOCTH HCIIOJHUTES U 1OTPEOHTE 5

72. Vicnpnuuresib HECET YCTaHOB/ICHHYIO 3aKOHOAATENLCTBOM Poccuiickoit Mejepatin ajnvu-
HUCTPaTUBHYIO, YTOJIOBHYIO HIIH I'Pa/1aHCKO-TIPABOBYIO OTBETCTBEHHOCTD 34!
a) HapyIllIeHUe Ka4eCTBa MIPeJOCTABICHUS TOTPEOUTEITI0 KOMMYHANBLHBIX YCIYT;
0) BpeJl, IPUYMHEHHBIH KU3HHU, 3/I0POBBIO B MMYLIECTBY OTPeGUTENS BCICACTBHE HAPYLICHNS
KaueCcTBa MPENOCTABICHHUS KOMMYHAJILHBIX YCIIYT, BCIIEJCTBHE HE MPENOCTABJICHUS MOTPEOUTENIO
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MOJTHOM ¥ AOCTOBEPHON MH(OpPMAIIMK O TIPEJIOCTABIAEMBIX KOMMYHAJIBHBIX YCIyTrax;

B) YOBITKHM, NIPUYUHEHHBIC MOTPEOUTENIO B pe3ysibTaTe HapylLICHHs HCIOJHHTEIEM [pPaB 10-
TpebuTeneH, B TOM YHCiIe B pe3yJibTare J0roBOpa, COJIEPKAIIEro YCIOBHS, YIIEMJISIOIINE TpaRa no-
TpeOuTeNs MO CPaBHEHHUIO ¢ HAcTOsIMMU [IpaBuiiamu;

r) MOpaJIbHbBIHM Bpejl ((U3MYECKHE MIIM HPABCTBEHHbIE CTPAJAHHU), IPUYUHEHHBIH NOTpeduUTe-
JIFO BCJIEJICTBHE HApyLICHWS HCIOJHUTENEM I1paB [OTpeOUTeNeH, MpelyCMOTPEHHBIX JKHITHLIHBIM
saKoHozaTeIbeTBOM Poccuitckoit @enepaininu, B Tom uuciie Hacrosiumu Ipasunamu.

73. VcniomHuTE b, JOMYCTHBLINA HapyIIeHHE KayecTBa NPeJloCTaBIeHHs KOMMYHAILHON yCy-
'MW BCJIEJCTBUE MPEIOCTABJIEHUS MOTPEOUTENO KOMMYHAIBHONW YCIYTH HEHAICKAIIETO KauecTBa H
(nnm) ¢ nmepepbBaMU, MMPEBBIIAIOIIUME YCTAHOBICHHYIO MPOJAOJIKUTENIBHOCTh, 0053aH IPOU3BECTH
repepacueT NoTpebUTENIO pasMepa MIIaThl 3a TAKyl0 KOMMYHAJIBHYIO YCIYTY B CTOPOHY €€ YMEHb-
LIEHHs BIJIOTH JI0 MOJHOT'O OCBOOOYKACHUSI TOTPEOUTES OT OIJIATEI TAKOH YCIIYTH. ;

[Ipu sToM moTpebuTesb BipaBe TpeGOBAaTh ¢ UCHOJHUTENS YIUIAThl HEYCTOEK (WTpagoB, Ie-
Heif) B pasmepe, ykazanHoM B 3akoHe Poccuiickoit @enepauun "O 3ammre npas rnorpeduresei”. B
caydasix, ykasanueix B nyHkre 80 Hacrosumwmx [Ipasu.

UcnomauTens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HapYyIICHWE KayecTBa [PEJI0CTaBICHHS
KOMMYHAJILHBIX YCIIYT, €CIIM JOKaKeT, YTO TAaKOe HapyIICHHE MPOM30LLIO BCIEACTBHE, 00CTOATEILCTB
HETIPEOIOIMMOM CHITBI WK 1O BHHE notpebutess. K o0cTosTenbcTBaM HENPEOI0IMMON CHITBI HE OTHO-
CATCs, B YaCTHOCTH, HApyIIeHHE 0053aTe/IbCTB CO CTOPOHBI KOHTPAreHTOB UCIIOJIHUTENS WK JICHCTBUS
(Oe3zieicTBIE) UCTIOJIHUTESIS, BKITFOUASt OTCYTCTBHE Y UCTIOJIHUTE/SE HEOOXOAMMBIX JIEHEIKHBIX CPEJICTB.

74. Bpe/. NpUYMHCHHBIN JKHU3HU, 3/I0POBLIO MM UMYLIECTBY NOTPeOUTENS BCICACTBUC HAPY-
[IEHUS] KAYeCTBa MPeaoCTaBICHUS KOMMYHAIBHBIX YCIIYT MM BCJICACTBHE HE MPEJIOCTABICHUS T10-
TPeOUTENIO TOJTHOW W JOCTOBEPHOW MH(OPMALMU O NMPEAOCTABISEMBIX KOMMYHAILHBIX YCIyrax.,
TIOJIJICKUT BO3MELIECHHUIO MCIIOJHHUTEIEM B IOJIHOM 00beMEe HE3aBUCMMO OT BHHbBI MCTOJHUTEIIS,
VKazaHHbIH Bpe/l MOUIEKHT BO3MEIIEHHIO 0 TIPaBHiIaM, TPeycMOTpeHHbIM r1aBoi 59 ['paxnan-
ckoro kojekca Poccuiickoit denepanuy.

[IpaBo TpeGoBarh BO3ZMEIICHHUS Bpead. NPUYHHEHHOTO BCJIEJCTBUC HAPYUICHHS KavyecTra
TIPEIOCTABJICHUSI KOMMYHAIBHBIX YCIIYT, IPU3HACTCS 3@ JIFOOBIM MOTEPIEBIIMM HE3ABUCHMO OT TOTO.
COCTOSLT OH B IOTOBOPHBIX OTHOLICHHUSAX C HCTIOIHUTEIEM HIIM HET.

Bpest, mpuuHEHHBINA KU3HHU, 3/I0POBBIO HIIM UMYLIECTBY MOTPEOUTENS BCIICACTBIE HAPYIICHHS
KAa4yecTBa Ipe0CTaBICHNsl KOMMYHAIBHBIX YCIIYT, MOUICKHT BO3MEIIeHUIO B TeueHue 10 net co ans
npejocTaBienus Takoii ycuyru. [Ipu atom peGoBanus, NpeIbaBICHHBIE 10 HCTECUEHHH 3 JIET CO JIHA
BO3HUKHOBEHHS ITpaBa Ha BO3MEIICHUE TAKOIO Bpe/ia, YIA0BICTBOPAIOTCS 3a MPOLLIOE Bpems He 00-
Jee 4eM 3a 3 roja., MpeliecTBOBaBIINE [Pe/IbIBICHUIO HCKA.

75. B cnydae nmpHUYMHEHHs UCIIOJHUTEIEM yulepda M HU3HH, 3J0POBbIO U (WIIH) UMYIIECTBY T10-
TpebuTesns, UMYIIECTBY HaAaHUMATENs MOMEHICHUH B OOILEKUTUM UCIIOJIHUTENL W TIOTPEOHTENb CO-
CTABJISIFOT ¥ TTOMMCHIBAIOT aKT O MPUYUHEHUH YiepOa mU3HH, 370POBBI0 H UMYLIECTBY noTpeduTe-
JIs1, CoJIep Kalliil OIMcaHye NPUUYMHEHHOTO yiiepba U 00CTOATE/IbCTB, [IPU KOTOPLIX Takol yiiepd
ObL1 IPUYUHEH.

VKa3aHHBIN aKT JO/KEH OBITh COCTABIIEH UCIOMHUTENIEM U MOJIHCAaH UM He 1o3aHee 12 vyacos
¢ MoMeHTa obparieHusi norpeduTesst B aBapuitHo-aucnerdepekyto ciyxOy. Ilpu nesosmoxHocTH
HONMUCAHUS aKTa MoTpeduTeneM (MJIH ero MpeJACTaBUTEIEM), B TOM HHCIE 110 PHUYHHE €0 OTCYT-
CTBHSI B 3aHHMAeMOM TIOMEIICHUH, aKT JIOJKEH OBbITh MOAMUCAH TOMUMO MCIIOJHHUTEA 2 He3auHTe-
pPeCOBaHHBIMH JMIIAMH. AKT COCTaBISETCS B 2 JK3EMILISpaxX, OJMH U3 KOTOPBIX MepelacTes noTpe-
OUTENIO (MJIK €ro MPEeICTABUTEI0), BTOPOH - OCTAeTCs Y UCIOTHUTEIS.

76. Wcnonuuteslb HECeT OTBETCTBEHHOCTb 3a BPE/, NPUUYMHCHHBIA KM3HH. 3J0POBLIO HIIH
UMYIIECTBY MOTpeOUTENSI B CBA3H C MCIOIB30BAHUEM MATEPHAIOB, 000PY/10BaHUs, HHCTPYMEHTOB H
MHBIX CPEJICTB, HEOOXOJUMBIX ISl NPEAOCTABICHH KOMMYHAIBHBIX YCIYI, HE3aBUCHUMO OT TOIO.
103BOJISLT YPOBEHb HAYUHbBIX M TEXHUUECKHX 3HAHUH BBIABHUTH X 0COOBIE CBOMCTBA MM HET.

Hcenonnurens ocBoboxkAaeTcs OT OTBETCTBEHHOCTH 3a NPUUYMHEHHUE BPE/la, €CIIH JIOKAXKET, YTO
BpeJl MPUUYUHEH BCJICJACTBUE HEMPEOI0IUMOM CHITBI MITH HApYLICHUS TOTPEOUTEIEM YCTAHOBICHHBIX
MpaBuIl MOTREOICHHS KOMMYHAIbHbBIX YCITYT.

77. llon yObITKAMM MOHUMAIOTCS PACXO0Jbl, KOTOpbIE MOTpedUTElhL, YbM MpaBa HapylIeHbl,
MpPOM3Be HJIA JIOJKEH OyJeT MPOWM3BECTH JUIS BOCCTAHOBJICHMSI HApYIICHHOIO IpaBa (pealibHbli
yiiep0), a TaKiKe HEeMOJIYYEHHBIE JI0X0/Ibl, KOTOPBIE 9TO JIMIO MOIYUHIIO Obl IPU 0OBIYHBIX YCIIOBHSIX
rpaxianckoro obopota, eciiv Okl €ro MpaBo He ObII0 HAPYIUEHO (YIYIIlEHHAs BLIT0/1a).
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Ecnu MHOE He yCTaHOBJIEHO 3aKOHOM, yOBITKM, HPUUMHEHHBIE NOTPEeOUTENI0, MOIEKAT BO3-
MEILEHHIO B [TOJIHOM CyMMe CBEpX HEYCTOHKH (MeHH), YCTAHOBJIEHHOM 3aKOHOM HJIM JIOTOBOPOM,

Ynata HeycTOWKM (MEHK) U BO3MelIeHUe YOBITKOB HE OCBOOOK/IAK0T UCTIOMHUTE/S OT UCHO/I-
HEHMS BO3JIOXKEHHBIX HAa HEro 0053aTe/IbCTB B HATYPE Mepe/l NoTpeduTe/ieM.

Wcnonuutens 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEUCHOJHEeHHEe 00s3aTe/lbCTB WK 3a
HEHaJUIeXkalllee NCTIoIHEHUE 0053aTebCTB, €C/IM JOKaKET, YTO HEUCTIOJHEHUE 0083aTeNbCTB MM UX
HEHAJIEKAIIEE UCTIOHEHHUE MTPOU30IIII0 BCJIEICTBUE HENPEOI0IMMON CHIIBL, @ TAKKE 110 WHbIM 0C-
HOBAHHUSM, ITPETYCMOTPEHHBIM 3aKOHOM.

Tpebosanus norpeduress o0 ynnate HeYCTORKU (MEHH), NTPEYCMOTPEHHOHR 3aKOHOM MJIH J10-
rOBOPOM, TOJUIEKAT YAOBIETBOPEHUIO MCIIOJHHUTENEM B J00poBOJILHOM nopsike. [Ipu yiosiaerso-
PEHUHU CY10M TpeOOBaHUi MOTPEGUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJI B3LICKUBAET ¢ UCIIOIHUTENS
3a HecoOnmoaeHne B J00POBOIBLHOM TOpPS/KE YA0BISTBOpEeHUs TpeOoraHuii norpedburesns inrpad B
pasmepe S0 NPOIEHTOB CYMMBI, MPUCYKICHHOH CY0M B MONIB3Y NOTPEOUTENS.

78. Eciu UCIOSTHUTEIEM BCIICACTBUE HAPYIICHUS MpaB notpeduTesed, npeaycMOTPEHHBIX HKH-
JMIIHBIM 3aKOHOaTebeTBOM Poccuiickoit @enepanuu, B Tom uucsie Hacrosimmu [Ipasunamu, mno-
TpeOuTeNIO NPUYMHEH MOPAILHBLIA Bpe/l ((pu3uueckue UM HPABCTBEHHBIE CTPaJaHus), TO 10 3asB-
JIEHUIO TOTPEeOUTENS Cy/I MOKET BOJIOKUTE HA UCIIOTHUTENS 005S3aHHOCTE JAEHEKHOH, KOMIIEHCallnH
YKa3aHHOTO BpeJa.

KomreHcanua MopajabHOro Bpea OCYIIECTBISETCS HE3aBUCHMO OT BO3MELIEHHMS WMYyllle-
CTBEHHOIO Bpe/ia ¥ OHECEHHbIX 1oTpeduTe1eM yOBITKOB.

79. WcnonnuTens He Blipase 0e3 cornacus rnotpeduTens BhINOAHSTE JONOTHUTEILHEIE paboThL.
OKa3bIBaTh YCIYIH 3a miary. [lorpebutens BripaBe oTkazarhest OT OIUaThl Takux pabot (ycuyr), a ecnu
OHH OIUIAaYeHbL, TOTpeduTesb Bripase norpedoBarh 0T UCTIOIHUTENIS BO3BpATa YIJIaYeHHOH CyMMBI,

80. I'lpu npeocTaBIeH!y UCIIOJIHUTEIEM NTOTPEOUTEO KOMMYHAIBHBIX YCIIYT HEHA/UIEKALIETO Ka-
4yecTBa M (W/IM) C TepephiBaMH, MPEBBIIIAIOIIMMU YCTAHOBICHHYIO MPOIOJIKHTEILHOCT, NOTpedUTE b
BIIpaBe noTpeboBaTh OT UCTIONHUTENS YIUIaThl HEYCTOeK (1rTpadoB, NneHeH) B pa3mepe, yKa3aHHOM B 3a-
koHe Poccutickoit @eneparpn "O 3airure npas notpeduTeneit”, B Cle/IYIOUIMX ClTyvasX:

a) eClii MCIOJIHUTEb M0CIIe 3aKTIOUEHHs! I0r0BOPa, COJIEPIKALIEr0 TOJIOKEHHUS O TIPEeI0CTABICHAH
KOMMYHAJTBHBIX YCJIYT, CBOEBPEMEHHO HE NMPHUCTYIHII K MPEAOCTABICHHIO KOMMYHAIBHBIX YCIIYT;

0) eciti cymMMapHOE BpeMsi [IEPEPHIBOB B MIPEOCTABICHUN KOMMYHAIbHBIX YCIYT 3@ pacueTHbIH
[EPUOJL [IPEBBILIAET JIOIYCTUMBIE [TEPEPhIBbI B IPEAOCTABICHUY KOMMYHAIBHBIX YCIYT;

B) €CJIM [@aBJICHUE XOJIOIHON WM ropstdedt BObI U (MJTH) TemIreparypa ropsiueii Bojibl B TOUKE BOJIO-
pasbopa He OTBEHAIOT TPeOOBAHMSM, YCTAHOBIICHHBIM 3aKoHO1aTebeTBOM Poccniickoit Meneparin;

T) eClH napaMeTpbl HAIIPSUKEHUST U 4acTOThl B 2JIEKTPUUECKON CETH B MTOMEIICHHH nToTpeduTe-
75 HE OTBEYAOT TPeOOBAHMAM, YCTAHOBJIEHHBIM 3aKoHoAaTeabeTBOM Poccuiickoit deaepanuu;

J1) €CIIM TEMIIepaTypa BO3/1yXa B [IOMEIIEHUH MOTpeOuTeIs (B TOM YHC/IE B OT/ACILHON KOMHATE B
KBapTUPE) HHMIKE 3HAYEHHH, yCTAHOBIIEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoi Mejiepauuu. 6osee yem
Ha BEIMYMHY JOIYCTUMOIO OTKJIOHEHWS TEMIIepaTypbl W (MJIM) €ciiM JIaBJIeHHE BO BHYTPHIOMOBOM
CHCTEME OTOIUIEHUS MEHbLIE 3Ha4eHus. Eciin HHOE HE YCTAHOBICHO JIOrOBOPOM, OTPeOHUTEIb BIIPABE
noTpebOBaTh OT UCIOJIHUTENS YIIAThl HeYCTOeK (IUTpad)oB, MEHEH) 3a HEKAYECTREHHOE OTOT/IEHHE B
cllyyae IpOBEICHHS MOTPEeOUTEIEM MEPOIIPUATHI 110 MOJrOTOBKE JKHIIOTO TTOMEIICHHS K IKCIIyarTa-
[IMY B OCEHHE-3UMMHUHN NEepHojl (YCTAaHOBKA YIUIOTHSIOUIMX MPOKIIAIOK B PHTBOPAX OKOHHBIX M JIBEP-
HBIX IIPOEMOB, 3aMEHa pa3OMUTBIX CTEKOJ, YTEIJIEHHE BXOIHBIX JIBEPEit B NOMEIICHHE U T.JL.);

K) €CITH B aBapHHHO-MCIETHEPCKON Ciyk0e OTCYTCTBYET perucTpanus coodienns norpedu-
TEJIA 0 HAPYLICHUH KayecTBa IIPeJOCTaBICHUS KOMMYHAILHBIX YCIYT MM HX HEIPEICTAB/ICHHH;

3) B APYTHX ClydasiX, IPeyCMOTPEHHBIX J0TOBOPOM. ’

81. ITorpebuTens HeceT yCTAHOBICHHYIO 3aKOHONATENBCTBOM Poccuiickoit Deepaliun rpak-
JIAaHCKO-TTPaBOBYIO OTBETCTBEHHOCTH 34!

a) HEBHECEHHE MJIM HECBOEBPEMEHHOE BHECEHME TJIATHI 32 KOMMYHATbHBIC YCITYTH;

0) Bpell, NPUYHHEHHBIH JKU3HH, 3/I0POBBIO U UMYIIECTBY UCIIOIHUTEIS I MHBIX MOTpeduTe-
JIel BCIIGJICTBME HEHAUIEKAIIEH IKCIIIyaTalluu BHYTPUKBAPTHPHOIO 00OPYJOBAHUS WM BHYTPH-
JIOMOBBIX HH¥CHEPHBIX CHCTEM.

82. Ilorpeburenn, HECBOEBPEMEHHO U (MJIM) HEIIOJHOCTHIO BHECIIME I1J1aTy 38 KOMMYHA/ILHBIC
yCIyru, o0s3aHbl YIJIATUTh UCTIOIHUTENIO NIEHH B pa3Mepe, YCTAHOBIEHHOM 4acThio 14 cratbu 155
AKununoro kojekca Poccuiickoit denepanun.

83. Bpen, npuunHEHHBIH OTpeOUTENEM JKU3HH, 3/I0POBLIO U MMYILECTBY MCIOIHUTENS WU
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MHBIX NOTpeOuTeNnell Bejie/IcTBUE HEeHaUlexKallel JKCIlyaTallui BHYTPHIOMOBBIX HHKCHEPHBIX CH-
CTeM, TOICKHMT BO3MEIIEHHUIO MOoTpeduTeseM Mo rnpaBuiiam, MpeaycMOTPeHHbIM riaBoi 59 ['pax-
naHckoro kojekca Poceuiickoit desepanuu.

[Tpunoxenue
PACYET PASMEPA TTJIATBI 3A KOMMYHAJIBHBIE YCIIYTU

[. PacueT pasMepa miaThl 32 KOMMYHAIBHYIO YCIYTY,
MPeIOCTABICHHYIO OTPEOUTEIO 38 PACUETHBIHM NMEPHO/L B OOLIEKUTHH

1. Pasmep muarhl 3a KOMMYHAJIbHYIO YCIYTY O OTOIUIEHHIO B OOLUEKHTHH, ONPEACHACTCH 110
bopmyiie 1:

R:SixNTxTT’ (1)

rjae:

8. o011as MmIoiaab i-ro JKUJIOr0 WK HEKUIIOI0 MTOMELICHMUS:
N' - HOpMaTHUB NOTPeOJIEeHUS KOMMYHAJILHOH YCIYTH M0 OTOIICHUIO,
T - Tapud Ha TEIUIOBYIO SHEPIHIO, YCTAHOBICHHBIH B COOTBETCTBHM € 3aKOHOAaTeNLCTBOM Poc-
cuiickoi Denepannu.

2. Pasmep miathl 32 KOMMYHAILHYIO YCIYTY MO XOJ0AHOMY BOJAOCHADKEHUIO, rOpPAYEMY BOJI0-
CHa0XEHHIO, BOJIOOTBEJICHUIO U YJIeKTpocHadKeHHIO, onpeerseTes no Gopmyie 2:

.

PI_:n.lxijT"”, @)

rae:
n.
i - KOJIMYECTBO TPak/IaH, MOCTOSHHO U BPEMEHHO [IPOKMBAIOLINX B OOLICHKUTUH,
I - HOpMATUB [OTPedIIeHHs j-i KOMMYHAIBHON YCIIyTH;

T - tapud (1ena) Ha KOMMYHAIBLHBINH PECYPC, YCTAHOBJIEHHBIH B COOTBETCTBHHU C 3aKOHO/1a-
TenscTBOM Poccuiickoit ®enepanun: -

II. Pacuer pa3sMepa niathbl 3a KOMMYHAaJIbHYIO YCIIYTY,
MPEIOCTABICHHYO 3a PacUeTHbIH Mepro,1 Ha 001IE/IOMOBbIE HY¥K/1bI
B OOIIEKUTHH

3. IMpuxonaiuiics Ha KHI0€ MOMEIeHHE 00beM (KOJIMYECTBO) KOMMYHA/ILHOTO pecypea (Xo-
JI0JHast BOJIa, ropsdas BOJa, ras, CTOUYHbIE ObITOBBIE BOJBI, JJIEKTPHYECKAs dHEPIUs ), IPEJOCTAB/ICH-
HOTO Ha 00IIeI0OMOBEIE HYK/IBI 38 PACUETHBIH Nepro/l B 001eKUTHH, onpeenseTces no Gopmyse 15:

g S.
411 | oaH oM
i 0 g Gy L

o6
3)
51
N®* - HOpMaTHB MOTPeONEHUS COOTBETCTBYIONIETO BH/1a KOMMYHAJILHOH YCIYTH, MPe/l0CTaB-
JIEHHOW Ha 0011eIOMOBBIE HYK/Ibl 3d PACYETHBINH MEPUO/L B OOLLEKHTHH:
5 - Bﬁmaﬂ IIONIA b TOMEIIEHNUH, BXOSIIMX B COCTAB OOLIEro UMYIIECTBA B OOIICKUTHH.
[Tpu ompejeeHUN MPUXOAIIETOCS HA 1-€ KUJIOE [OMEILIEHUE (KBapTUPY) XOJOHOH BO/(bl.

IPEIOCTABIICHHOM Ha OOIeIOMOBBIE HY/Ibl 3@ PACUETHBIH Nepuoj, o0imas miomaib, MOMELIEHHH,
BXOIAIIMX B COCTaB OOINEro MMYIIECTBAa B OOILECIKHTHHU, ONPEICIISETCS KaK cymMMapHas [U10L1a/lb
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CJCAYIOUMX MOMEIEHUH, He SIBIAIONMXCS YacTAMHU KBApTHP OOIIEKUTHSI U MPEAHA3HAYEHHBIX 1Sl
obciyxuBanus 0osiee 0JIHOrO MOMEIIeHHs B OOIIEKUTHH (COTIaCHO CBEIECHUAM, YKA3aHHBIM B I14C-
MOpTe OOIIEKMTHSA): MJIOMAH MEKKBAPTUPHBIX JIECTHHUYHBIX MLIOLIAIO0K, JECTHHUIL, KOPHI0POB, TaM-
OypoB, XOJUIOB, BECTHUOIOJIEH, KOJISICOUHBIX, TOMEIICHNI OXpaHbl (KOHChEpKa) B 3TOM OOIIEKHTHH,
He NPUHAUISKAIINX OTACJIBHBIM IPak/iaHaM;

S, - o0mas nomaik 01HOMi KBapTHUPHI;

S* - ob1mas msoImab BCeX JKHIIbIX [IOMEIIEHHHN (KBAPTHP) M HEKHIILIX HOMEIIECHUH B OOIICKUTHH.
4. Pasmep nmiathl 38 KOMMYHaJbHYIO YCIYIY, IPEAOCTABICHHYIO Ha 00O1I1EA0MOBbIE HYKALL, /U
JKUTENIS OOIIEKMTHUS COMTACHO MYHKTY 29 onpejessiercs 1o Gopmyiie 4:

B =V RT® @

rae:
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' - 0bbeM (KOJIHYECTBO) KOMMYHAIBHOTO pecypea (TErioBas SHEprus, X0no/Has Bojia, ropsas
BOJIA, CTOYHBIE OBITOBBIE BOJIBI, Ta3, IEKTPUUECKas YHEPrus), MPUXO/IIIHIACS Ha j-I0 MPUHAIIEKAIITYIO
TOTPEOUTEIO (HAXOAILYIOCS B €ro MOJIb30BaHWK) KOMHATY (KOMHATHI) B i-if KOMMYHAITLHOH KBapTUpe U
IPE/IOCTABIICHHBINA 38 pacyeTHbIHM NEPHO1 Ha OOIIEIOMOBBIE HY/K/Ibl B OOLIECIKUTHH;
T - rapud na COOTBETCTBYIOUIMH KOMMYHaJIbHBIH PECYPC. YCTAHOB/IEHHBIH B COOTBETCTBUU C
3aKoHOaTebeTBOM Poccuiickoit deneparun.
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